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(World Bank) KIGALE| & AFE|7EX| B0 7|05k YRl 71 &S

R S| 24Q10|2 7| 40| O[SHEAIRISO| Higke ARIN, HA, R2|x 2

(UN Global Compact) 52 AL5H=| MM XM UE= A

EU Eali¢l23 7|H0| AMUMO = MBS AHA ZHIE 7| UES X OlcHAAXILY] &5
20| S&5k= 1

BHEZNLY|F 7|2t AFSIRte] SHEAIE M5Al7| 0 UHA|F|7] 25k 70| Fok=
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ZHS7 |7 7|0| HAO|RE HO| XX O = TIIiSh= O|LIME|E0|H, 7|H4&S0|
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(Business for Social Responsibility)

=X ZgE(2012), 'CSR 5.0 @ 7|A2| Ats|x =Hup Aol | EMET HEH, p.10; 1E54(2006), 7|2 Ats|E 2

(CSR) : =Hl=2| S8t 22|29 Eﬂgt'o*J_, AAHT pp.5-10; Dahlsrud, A(2008), “How Corporate Social
Responsibility Is Defined: an Analysis of 37 Definitions®, Corporate Social Responsibility and
Environmental Management, n15, pp.7-11. S8 EZ X4t =H2(2014), '23}- ZHZE0F 7| AteX
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C%9E%84csr. (AAY: 2018.5.30)

HM2d - 7Y AelEeigdsit 2

HSEAZ0F SSAIGS] oA 224 19



71919] AR} BUCSRIL 2710l A 715 Aol A2 ofd Fisolglon
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WBHE 9 EI9Ieh, AR50] Alehel 7199 ato] SRl 7| S FRs]
Sfet upARloI} AT 25 99 B0 2 AN B ARES 2 AT B IE
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Qg9
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1970\) FHEE 34, 919, 150] B0l Rt gkl A4/ ks wEe 919
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* OECD Guidelines for Multinational Enterprises
19768 A E /N7 7{OECD)= "OECD tH=217]4 7Fo]=2FI(OECD Guidelines
for Multinational Enterprise)) & &0l th=14] 7|40l 3t &R -2 A Aot Tt.19)

ol A AH /LI HOECD)ONA Alx-2=2 714 9] Abe] 2] HA(CSR)Ol el 3}

17) Al 9 591(2012), “BH LR 530k 7149 A3, 'CEO Informationy, v.843, AM3 8 A A4,
p.1.

18) A4 2] 521(2012), AAA, p.1.
19) :=9<(2014), AAIA, p.28.
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Z+5l= "The Global Compacti & #5131, o]& 2000 F-(UN)OA FA14
02 A)715}53ch.2D "The Global Compact: OIA1E 714E0] °14, %, 314, vhEia)

s & 470 FHoIA E=rstoior & 10714 D32 AAIsHT. 22

T 2-2] The Global Compact®| 107}X| &%

78 107}%] 4%
ol Principal 1: 7|92 ZHEHOR MOISI Q10| HEE X[K[511 ZE510{0F BTt
(Human Rights)  pringipal 2:  7/22 QI BiTHo) BESIX| QS HS SHAISIOI0} BiCt
LE & Principal 3 7|42 TR 0] QLOIM Z3t0| X9t HR|9| FIHAQI QIAIS X|X]
(Labor Standards) StOq0F St
Principal 4: 7|92 BE SEN| ZHQE|HL ZHIE =SS LHRISI0I0F BtCt,
Principal 5: 7|92 O} =52 &I1EO= HX|510{0f BT},
Principal 6: 7|92 T8 U AZ0|M XKES BFISIO0F BT},
&7 Principal 7 7IQI2 8tz ZH0| CHaH O S KIK[SH0{0F BHCt.
(Environment)  prinipal 8:  7|@i2 270 CHBt 242 S0 EAGI0{0F BiCt
Principal 9: 7|2 BHAZISHY 7|0| Y U HIS K|RU5H0{0F BT,
e Principal 10: 7|92 S5 H7 U 22 T3f510] RE SEQ| SLIH0| (HR510{0F
(Anti-Corruption) i},

EX 1 185(2006), "7IA2| Ate|X] A(CSR) : RH=2| St P22 iSYRL,

Iz
R
e
4
o
o

~

*  GRI(Global Reporting Initiative) 710|=2tQ!
GRI(Global Reporting Initiative)= 2+ =2 7| 4ol A| A&7/ B A ZH/ge) thgt
A& AZsk= AR 19979 AEE A023) GRICIA = 20009 719 B2 A&
7N EH5] st E4 FH 22 "GRI(Global Reporting Initiative) 7} =

20) 1%B<52000), 7199 AHE]1E HRI(CSR) : = AR=9] S} 229 th-gHRh, AFAATY, p.8.
21) 2%5<2006), AAA, pp.5-6.
22) A4 2] 3291(2014), o= AANES] B JALAGoNA ALl AEE FShIRt AT, FEREE, p.68.

23) Global Reporting Initiative(2018), “About GRI”, GRI Website, https://www.globalreporting.org/
Information/about-gri/Pages/default.aspx. (FA<Y: 2018.5.30.)
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2Rl & ISR o= "B, A, A 5 2 Eokoll thet 719 9] ARl etk 1
of1 ole} THH HEE F/N oS g A|Folth2d) |RN(UN)S] "The Global
Compacti O|AE Q¥& Qoloz 33 TEFEE 3FFAW GRI(Global
Reporting Initiative)oll A= AFE G ol tigt HAS x5t = Aol E4oth
GRIE=2000% 3 ¥4 71o]=21R191 G1 B 0]F G2, G3, G42 HI5:3]| GRI Standards©]]
o|2717k] 7ho| =]l 8- WAAIA QI }lth.25) GRI 7Io| SRl A& ook
oF At 7| FE(ES] S22 7192 AR F3HE 918l 719 B Gl Ale] ol 7lo|=
212l W8-S BHgAl7] L et

H 2-3] GRI 7|0|=2}010| M9} S=E

2 oz By

M AE IR gy OI%, QHHUH, GRIY, XXX, ©TILE

o OHZ, QULIT, OF, OUECISY, GHhE HAM |8, 633X,
o

OMIET ME|A, @ET &5, 925, 05
CESUAN E2 YA OLE, QAR @E/N, OUL/2H, GLdat 7|3
Ot &2, QHIRIE, @ZAIR HA| gdo| AR, @0tELES,

o1 .
A OUH L YRS, ORBLY, DROHY, OEAH 12|
Atz DXIGALS], @IS} HIH, @FRIZ 7101, B 7124342
RIZ 242y DI BT O, QML MHIA, OBT, OTI0|HA Z5
EX : 247(2013), "Atg|RHRIQ] AlCH 1ISO26000 O[oHet &&), TAMET EIZ, pp.80-81.

* 1S026000 : Guidance on Social Responsibility

20109 A EZS}|H1SO)7H 714S] AFl#] ZACSR)Of Tt 2| H< THSIA,

AAH S 7149] Arela] A(CSRION HiRt Fo] oAl Qlot. A #=3P]
(ISO)= AF214] o] QIFARS] 9| A&7 Rset Edof B2 olh= 143} 2 9] 4
Ot AM 2Fo] FAIF & Eehg o[ & Arh= 214 Stofl AR} A HACSR)e]
iRt 22242 A8 20

180260002 771] A FA|= =, Z42te] FAE R oY =|ojof & of 2 7] Al

24) ZXAFH2013), TAREIRQI 9] ATl 1S026000 o139}t 2H, EAET Bl p.79.

25) Global Reporting Initiative(2018), “Standards”, GRI Website, https://www.globalreporting.org/
Pages/default.aspx. (A2 Y: 2018.5.30.)

26) l=94(2014), AAA, p.33.
1SO 26000- 7129 A EZR1 1SO 9001(FEEFFAIAH), 1SO 14001@FFF GAIAH) 53 Zo] 91
Z X0 2 IEERE gor rloj=ele] 7ol
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FAR LrolA STk 712

2R AR, FHG 2H 29, Au]% ol B B
W 5o| HFAl.

01714 A GALS] EA F2ol

71 4] Arela HACSR)ON gt

A F SR SSAE

A 91, BTy
2 oh e} 254 ol /A A 3le]

L z]o
T 1=

1o} Barsie,

A EZSP]THISOR= 1S026000 B3l 719 Y &0l o5t /i a3}, 354 &
of, A|GALS] P 5-& 7199 AFSlE HA(CSR) E50ll 9lo] F-85HA thFofof gttt
LA 25 ;1=
[E 2-4] ISO 26000 sHAIFH| 2 LIS
ES<] ue
oI o A|DIPT} HRIH Ha o 7N, 23}, AlS|H B2
o LE7|2H o ZEH| M2
L o ARIEZA L OFM o LEXY
o QI o 0I7}024{0| L =X}
FEXHTE o TN o 23N =
o HEIY o A EEHE ES
° xHOE!kI
TSt XX2N o Q8|8 E05t &= =7
o X2 AW =7
o ZH5IT 22Xl 22 2Z S B
o XIKTHARE 2 7|E} YA, AFRX} Of3 5
o 2THQt0| WS
AH[X}Ol% o AH|XJOIA HEtotn HusH HE K2
o ABIHOZ FEIS Z= AMH|AQL KIZ HIZ U JH
o QMBI AZ|3t 4 Q= HIZDE AHIA HIZ L 7Ht
o AH|X}IHQIME HS
3 * QHYUX
. XI-‘rLQ'-hi} x|
o X|&71s5t AH|9F EXO|R

*o“EH71|9f Aoigtd BE 5l g
0|2HAMICH =5

THgED
2R 2ol
o XIoIAMS] A

SSH &G
BN

o Xt
EX : e P2(2014), '28 BYRO0F 72| AtE|A MRI(CSR) &ite 213t 7|22, SRR T, p.34
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O 7|9 B3R7IXIZE(CSV, Creating Shared Value)

71909) AF512 FRACSRE 71919) X1 5.0, 35 alalo] S0l 1 Bebgst,
A AR -5 Htdsl=t]| AletA]oletM B aatol] HA7 Qltk= =AI7HAI717]
AIEE27 3, 71900 LT RS Tolsto] ALSIE RIS o1 AT 711
PN B52 A5 B A HALS] 0] v] A= s a7t ujHlsiy, 719 W74
O 2% YHRI A4t gHof A7} k= Aol
ol2fgt &A1R14] st 2011 SHHE tjske] mo]Z EE|(Michael E. Porter) W=
ARRA oS 7N AsHAA 71 B2 Y E SR 5 AL E ste 37 HRIEE
(Creating Shared Value, ©]3} CSV)2h= 792 45139t 7149 AKS1A AA(CSR)
27199 8 BHQl o] =S AT Fo| MRS e 52 s ZiEe =, 57t
AFEHCSV)Z ARRA ZAIE sidstal 7S 5T 4 e Y o= TN 7]
Ho] BANA it AL5] A 7]'_]*‘_%1:6‘ of| F=3h= 7igoltt.28) 3-R7HAIAF=CSY) &
2o g dtdsi, 7|1 398 03’/} AA=HER 7]

[E 2-5] 7|49] Al Eias 2 2t Hat

Aelat  aEREZRC) ARgze| 53 Rrzzelo 97|

MBS R e 2 CSR AFgI 3441 CSV

i o2 CSR (% 33 (U s
(RI3t)

5 23X LU AHIR LR OfHEIAIAt LIZ

Bz ATH, H3H Jex, +5% HIx, 555

=8 02 BHRIEH) P 2ATBNIE BRI B

EX : Asd 2 521(2012), HHOR Sslst= 7Y ALSIZS, MEZRATA, p.1.

FAH R 7199 ASH HACSRZ F-H7HIFFZ(CSV) 2] 7d= Bl ws] B, 7
2] 9] ZHo|| 4] A}3E]H ZHCQ(CSR)—% A& AgRITR= SHOA Aok BH, 3771
AE(CSV)= T B8 tH] 22 A BAIA 71X E &gtk Xjo]7} it Tt
A3 HQA(CSR) Ea-2 AlR1J4] Slof| A S5 Thrh=tl 297t AN 37

=z —

2) BEF-FABIC0IS, V19 FHAEE BET EAAY A G701 kel
Downtown Project AHHE $40& O ”, RIEEAEASTS]A], v.16(6), SHEEALASHS], p.37.

28) FA]o] tHAIA|(2014), "CSV o]=Hlo]A,, oJHd &, 3, p.26.
29) 21517 9] 591(2012), @ o2 &l 7199 AHela e, A AAAT A, p.1 HES EXE 24
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7HAIRE(CSV) 7ol = A FAE Y SEAIE At 71 A= ol 7192 AAA

7 BEE A

sl aRES

=02

EIe otk vhsto] Ak o = FALSIARL SR7FAPE(CSV)

Fett. cjite] S0l 714 9] ARelA ZAU(CSR)

52719 49 L5

= 0

3l=0

=2 0 -

Asto 2 SRR 7|9 HA ke AuAste] EReHA k30

H 2-6] 7/210] AEX HQI(CSR)ZH BRIIRIZE(CSV) B2 Hla
T2 7120 ARSI HQUCSR) ZRIRIFE(CSV)
M My SUHISTHH| £2 A3l ZH T3]
S ARI, RS, K47k 7T BEH DEE 9ot TRIEE
SOl XIS, o 20 ChEt S Zyol T4 24
ol mmme T QB 3OS I3t WA
7|@io] 40| £70t s 2 7|Q40) XfRIT HZXIAIS 015101 ARSI 2RI
L
2SS 9% 27LEHOIM Mgl M2t 2S WS0| 712 A5 .20l Tfzt 25 LIS0| ok
Aol
Ol 2719 ES0|LECSR Ol 2RIZ EIRI0] CSVE $IsH 712 FIA| Ot KT
Rigte)
B CSROW 720 W2 85 20| &t CSV 2S Cfet %2 04 2%

£X : Porter, M. E. & Kramer, M. R.(2011), “The Big Idea: How to Fix Capitalism and unleash a new wave of

growth(Creating Shared Value)”, Harvard Business Review, v89(1/2), pp.62-77;
S5 A XA A2 A1-0|=F 2AH|Z7EAA| Downtown Project AfEH|IE SACZ", 6k

TIYe SRIVRIEES

EANEASEIX], v.16(6), SFREAIEAEE], p.38 HRIE.

4) CSV &5

\ 3
e,

AMEIZH sHZ + 71| BHA Tt

(a3 2-1] 71

=X ZALHES

.

2) A4= CSR &3

- 7Iglel SEX g=
- 2ol olpino| Lo gis

AT -FAI5H2015),

1) 9= CSR &8

- MBBIX| OB 7|2l Z40| AL HS

- 7|PAIZIc =M 5] 5lioF 5h= A2 QMoK

o A SHHES

EiZ XXt 2y 2

=
=

30) 3 2-6]9] U-8-= EtiE 24
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E
ro
Hl
=
Ofn
oot

@ 718 At=l®

O 7|9 AtelX 2] 2-aiS ot & L ME =Y

1997 918917] ©]% R T 8} A= Global Standard o 2 ES 317]
93 L F71517] ARSI 7| YA TE D 84 ERAS HUSROR AT
HHAMEA AP FHAT 4L ol 5 719 R AAEE M
3171 15 et A= AulskeicksD
19907} 2, 200041 o Z7bRE Sz ©JX17F Qi 71 4L B4l 02 A 0 2 AL R
B5o] E|9iet. kATt 20004 F4t 0| Fole FAA S Mesto] A,
%@ﬂ 71949) 24715 o Tt 774o] rleige] Wt A0 2 7195 Aslgd
5 BFE e AEA ZA7} okl 20070k S 719 S S A
Sl AL TN A S 198 A0 39 AR, OB
SR 71200l S A e 5 AT 02 P st gl Aol
2, 9eteRe 71900] ALl 2elel chsh 7P B4 B2 AUk WAt A8k gl
719) ARSI B RITHE(CSRON TR A= S whatsle, 52 A
A

S, A A AN 24 5 AAEE Ho] 28 Fi= Aojt3d

_?ll‘
k1
ol o
of
)

H 2-7] 200040) = YHo| Ats[S3 2 HH

g e
2002 SIYXI9RE] MR ST 24 Ol % STH H9I0| BB FH
2003 S2ZY AEITALAA| Y UE AR} MAKMATE ZEO AN
2004 JIRAEols B AUR{S, 20 SEHE, WA (23], YMCAZ 714
479 A 2BHE QI3 ZATS U CSR HHSES 2%
2005 S/ W9l BESIEWE SO SR HESH 22 s AN TS EER S
2006 CAQIERHE JHor of 71949] Ri&7K5HY it X2
2007 NI I KA Y ARSIX 719 84 U X M2
EX 1 15:(2006), 7I49] AtE|E MRU(CSR) : 311L | S H 22(9| HSYeh, HAHTH, pp.47-48.;
HEI0(2007), 71240) AtBIR MY(CSR) : ARSI (S L, SRHOHRITBETIBE, p.3002 ECHZ AH

31) I%552006), AAA, p.47.
32) A4 A(2016), 71H £t

o
p
o
(o
ok

AL, ESRSTRE, p.62.
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© 371l MEIH MY(CSR) Bt

201719 128 71948 R= 5571 3 987 A= 7R ek & SRS HEete]
71 EEFE 5571 B0 A e AN =08 WV SlES U A BAE
Meshz 202, 37 B7H 1 o 87k AR A BaAA A 3L AAQEA)
= o] 28939

20189 H-85= 5571 987w 7hEtelA
74k 5 87t 28, el Y- A%, @] %ﬂl
7HA] v St Sl vl A 9, ARl AR 9k S

R ] gk A M9l Rlet== gk Ao 4ot

[ lr

oR E
2

N

N,
12
>
L
o
el
2

H 2-8] 2018 337|2 FYWIL FQ IHAR

&2 ] 7HH
AEE - HIRA - 71E HE L B HiY Sty
71| LR - 5§ X (05 LA
el - IR0 A HIt
NEE AR 37|Y-EHE 8Y 37|19 EHL xpdHs)
Bt g Crmy |t 37| FHE Lot
NE= R E=2 B S|

C1/F2-8X/7 |5 g@el)

ol ANmE - ARKIE — H27|2 9let
HIS: - _
MEB mopmel - Awer 1T EY AlB1- MBIEHR], 3% H27H S Chist

AERY - TAIM AE JE U
H27 (7L ) A
fol. 7 S| i RIE ME M7 Y Bt
223y AL 2217}
(@ FIE, TISEHD o)
BOEE  BORE MR Al 2 7K M2 27t
Ut e 4y 7|2E7t0] S3t
ZATIE 353, AN EIXR 653, 41z o
EX 1 7|2THER(2017), “S37 12 ZYEIIHIC JHH 2ol 128 28Rt HEXLR, p.7.

33) 718278 5(2017), “F571% ZFH7/HAE AHH HRF, 129 28YA} HEALE, p.2.
34) JAA, p.2.
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[ 2-0] B27I2 ZYHJH KIE HB M- HD

174 1814 ot
7 R Iy EIR
|.agee 50 |.ZZe 55 45
1. 2%, AlBIBE 18 12872 2 2ok 6 6
- H2p7 |2 AfEIRl 5 - M2 2 2
- 2 3 - ZWH 2 2
- oyt 2 - 2oy 2 2
— AZ2|SdA = - _
iy ! 2. AH[N 71x| 73t 2 20
- 23N 1 e
- MR 6 - aME ¥ 7 6
- o5 729t AslSEt 4 3
- QR 3l 3k 3 3
- MBI URME 5 5
-=2EE 3 3
2. 9988 5 3. YF&as 5 -
3. 2K 2| 4 4. RE|-QIAL T2 9 6
4. THROIA 22| 10 — & QIA Ut 3 3
- THEOA 2% AT 8 - R0 2 - gt 5 2
- R 0 2 BRER 1 1
b H-=dlod &2 13 5. H 3 S| S| 8 8
-E4E23 6 - Ha-=2 3y 3 3
- 3Q174H| 22| 3 - EQid| 2| 3 3
- LARZHA 4 - AR 2 2
6. 0t Fof 5 5
- =G 1 1
-EEN 1 1
- F0AE 3 3
I1LZ=QAIY 50 Il QA 45 55
-Ag s H0E 50 — AE[ETIR| MSIAIY 10~15 30~35
=3imy} - 7[Et ZQAKY 35~40 20~25
24l 100 2zl 100 100

E5 1 7|EHHL(2017), “BB7

o ZYYIIHIE JHE gor, 128 28YURt HEXLE, p.8.



S STVYRLE 20079 AZESCISU], BRI, ST A5

Hstol ‘ol Be ABIRAY S 2T A AR BAZ 0 /g A

29 WSS Aalstt. ofFol 20144 Eolole T 2 TS| Sisl AT
"ol BAslo] B3k B o SAGte] thore A9 ABE B3 ek

O

H2-10] Eeiis2ER) 7Y 22jollE ML 2dst YA

T g
2312 27| 7|iCHA 3, 71991 23 SERAL ZH
QNBIAILE  (07-'08)  REHISTR} FA7IUFYS MOURIZ(08)
SA71245%8] L F47| QLS HHXIME U5
= SA7|ASIIMEIS FHO 2312 QINBINCY BRI -2

(090|%) 547\ CEOE L&Z SBESIAYO7HH|O| JHY
o= 471 2a5T, S47 Yy Ay S TS 220 Y
S47|Y1t 0f20] ISk 7[R0 FEI(12)

ne

7| oEel =7 SrRMLR Rt 47 | U2 SFESRIBIEF 50| /0 T
e (07) 47| WEHE 29

- OIETHXIS X|2ok= SH0| IS =717t F7t= X3

Ht 7|42} S| 7t 2SSty 2 DE B2 2l

(0801%)  WHELHS) L ADILE 48, 4 A2l HOIEHOIA 75 2 A
- O71940) A, FA7I20) MY 0| S, IRI2T Y 3 B

= o

B3 : =BA(2014), 28 B0} 7I20| MBI M(CSR) BAHS I3 7IEAT, pp.109~1119) LSS ETH= ZHy
59], ESp ST = 20149 A EStelleSl 2/dstol Rt s o 243
EolfleS-eds A T vk R 71291 719 ol S302 SR RS AlgStaL Al
EopollEFAuATA S /IS B A9, ZelleSd AHE AT 2AEE, E39e
Fdxt 24, ZelleFdTI® 9% 5ol HEARL Ao|th.36)

35) =94:(2014), AAA, pp.109~1112] Y-8 Hlgko & A7

36) E3eEmiAEA Y 1F U FHao] T3 FF= THEselE Aol A=ste] 2Fsta lem,
2015900 AEHAIUE 3], E3lleAtsl 3 AVE D, S=HAUAS] 5 370 T4, 201690l Al
FHAURAS] 17] DAL JAFUT (BA : S=ESE98(2018), ‘U5, THEd&
-?—_54 ZHo]A], http //www.arko.or.kr/m1_07/m2_03/m3_02/m4_02.do (AA<: 2018.5.2.);

el 2A4slo) P‘a‘éa HE A123513(2014.1.28. A):;
[Esla &5 S/dslol st HE AlYH) e A254905(2014.7.21. A1)
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[E 2-11] "Zeoi=52 2Ysi0] 2st YE, ol 278 7| AelS3 2yst A

a5 g

VI 2alols 230152 SRGH DIzt SR S8 tho] 10h 2 S el
UFSES  UPHER A0l O SIUISUHERIS X ZVHNOR SiEls TX 4

S2IX —= _ gz _

S, EOHIS SRl S MO o, 2shole OPHERO) CFet O15(3)

FEHS I mgye O FAS Sot 39 TXS - US

OIS EMZE RSN, KIMSAM,, 1 o) ZH 201 880 27

9yt Kigd 2 2 X1 28l

EX 1 £QE(2017), 'Zap EEL HES oIt RIZHH0] St A7-7|go| AEA MY(CSR)S FH2R,
pp.43~455 EMZE =Y

= $robA| 1 Qlovt eheki] 7]9do] b, 4,
Hojol 5 UK 49) AZS A UK 4 Hopo] BT A TALE S BA T 9=
AFF S50, BARA| B TR A8l ofol gl E*u 2K AL Hict
490 7|43 £92 Wa g ke 12
T RS TP Qe B

A B A EAIE = AR B B AT 75, 35719 ASEE A A
i, B AU AR, ASIEE B 243 9
a5 713, A3 WEYT 75, AR5 Tl AR B de B4, A0 &
A2 918 A 2 shela] 2], A)ade] Bk B2 2 B9 50| 4RE st
QIck3®) A7) 9% ALBIFAYRAIEES vlE5te], ASABIFAHRAE, FAYA
BRI RAE, el SR EAE, el AS B AR, &
AN NS AABATE, BUE AT RAE, SHRE ASTUEY,
S ARSI AR, R A F A RATE, AR Al AR S
A)3he] @odstar 9lek39

l‘ﬂ,

37) EAEAR(2007), ‘A3 E SHHYEAE W=, 682094 BEALE, p.3.

38) A3l 5 A RANE(2018), “AE1Q] I&”, ARSI A HAIE] &1 o], https://crckorea.kr/?menuno=
223 (AMY: 2018.4.26.)

39) AEESEAH BAIE](2018), “Al- T ARSI YIEQR, AR5 AEANE EH|o]A, https://crckorea.kr/?
menuno=233 (AAY: 2018.4.26.)
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O MESEAER

AR R 2 A1R19] A27ksA Ao} 7|9e] Al A Bie Bxow
ARErA, ) 719de) A8l AQI(CSR) T Aol g AlEd 2AS F4etn
QIet ARIEAA IR TR, o TR 17574 Al oleRe BRA S

3]

—
SBHIL v, o149 A7l B oIzt 1ol AAE S, B3 A

1=}

X, A8 AYHES WA T 0sH 2 ek, AL ol A I
45 A, 249 % AT AY, 5 A3 5 theRl AR 245w Ak

1.71%2] Xi&ohs Y BRI 7|23 U
2. Ti&oHs 7Yl TREES U 0] Cifgt TS et
3. AAOISEYS Sot A 2 D et

4,712 REXQI X757 7|4t 25 U Sty ot

79 B AT % 2} XY L ARRAL A, A2 A AR 2% 1Y A
2 929 59 AYAYE FA5} ek 42

40) "R ME A151783(2017.12.12. DB A1) Al19F

41) H27] £1391(2012), " WBAIE CSR A DAY A AA E 7] 2= $1 : FAV|AS FHo7),
QJuBAEH, p.5l.

42) K271 9] 321(2012), AAIA, pp.52~58.
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Z4A AL = -
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UE  2005HRE AXE ARIHER 7129 HEHe HAISEE
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(201311 L3RI AR 719 FEmAOR By 1)
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E
=2 2 3 7I¥SO KAk thet Bl T A % X
g 3
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RgksZy T2 MM s Ty
AIEHX = - =
SN em 3 oIS XIsTISEY AES HHT 4 U 7ISIE HBHCRM 2
79S| KiA7KSEY S sk 2% HD
LHE 20032 H AYE 22|34 MEiZA X|HE EOE 2009 CSR Y2 2F
E2H= YYOR T
DE 71900 HBEH= ZEXE(C), ¥E L XX SA0| T2} T2 HR5=
FIIXEESHE Y
RI&7K52% HIE, XIUTE, TS, BH2ARH, T2, XA, 2220l 77)
20f2 712
MEREAF OJ% 7IQIIE HINES Saf FRE0| ot A2} HiZ
B3 1 0127] 2391(2012), YDENR CSR KIALY 27 M7 2 57| 2E 42 : 547|942 SO, ADSHE,

pp.53~682 ELHZ X4

EYN 1_]
o, Wl B el 7I¢lo] Al Bl 2ek A

of o] B Al 5 Q=S At oA Hhis] 9% B e FAlska k)
H
=

SAHIA7|AR= 20089 F47]A 4] CSR W%, CSR HalA 24 A3 7 B 5
7] ‘ﬂ AR S AL S-S X Yoh= AFEE A2 02 AA|SHT 449 2014 of| = T84T
S ‘CSRF47|Y A YAE & 2| sto], AlEjolA Sa71H9) AH]H HAHF<S
]OJ SteS oFal Q.
A7 CSR 3471 A LAE1 = 54719 CSR B GR17 A1, CSR HERIE 44, AFS|H
Q] Do et s % 5
Y IS =stal QUrt45)
* BA47|Y CSR ZH|0 Y Y MK H 7HY
FAMA7|UQF= CSR A Y= stAt Sk 479 #8 SH|ilwd<S 7St
O]Eﬁﬂ' 250l o A7 ISt 4= = A RS vFAsHITE CSR [P EolA=
ZH](prepare), Al¥(plan), 5= (perform), 714 (improve) 522 FAHAS LE5]a1,

rl

43) k271 2] 321(2012), HAIA, p.59.

44) 37142013), “F47199] AL A HU(CSR) FAH3HE 1A, 'CGS Reporty, v3(6), =171 A1)
+24, p.4.

45) :=994(2014), AAA, p.87.
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[38] 2-2] Z247|Y CSR Framework
EX : SAMIX7|HE(2018), “CSR =H|0j 5
ne02.asp (AM2: 2018.5.4.)
O Za3y
52 20004 X 5 ek Bl Tl AAHA-Q
Sk QlAls)gich o]t v Sjo] 2005 ol RHIS ) Ko
Flole B5}e5 99 o sﬂrxﬂ o 2|00 At2 718llo] A
ZHo]A], https://www.csr.go.kr

Ho

74 27
]2k} 1174

o] 2
A B ARTR(SAFA, ofSEAR o), AB(S. e,

4: 2018.5.4.)

SRE ol A=
EHNQE £F, FHT A 24, b B, nFHE ALH), Ad
(QFAslal A&7 55 A==} /\11:1]/\ Jg—_l g upAg ARYUAo|H, 14 B TAYE 9 QX)) AXH
Z [e]
L =OHAP HiFAR, p.1

46) ZF2HA7]197(2018), “CSR ZH|MFY", $4714 A3 249 &
/info/s_defmeOZ.asp (2R 5.4.
A7 CSRATA R FE Y
A&7t AR, 7|5} 2plshAol BE) ATA 9o TR, T4 o7t 9
749 S9|0]A], https://www.csr.

%
239, A Y
o191 o st
ZAEA71GE(2018), “AJIA T Y, 4

go.kr/system/s_infoOl.asp (A Y: 2018.5.4.))
o5 wapgo] A4l

EA:
48) £9291(2017), WA, pp.45~46; E31A17%4(2018), *
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2018\ 1€ FA), o ZSHA 2t A o] Abdo] ofslal Qe - g 7|82 & 583

o= FEMQ 433, 3571 123, WG R 33019, 71, 71, ek, NGO 52
AFAFARR= & 84,6479 0]Tt.50)

b

H 2-13] Bt 231 Bt X[HO0| A2 FHE 25 LI

7= 25 U
SoY - 7194 23k X1ZJ010) B3 Ly ok, 32 T3 5, 33 72 S Y
xizol 25 - 25110 Y S, F0| YRS | B0, HO| 7|20| HFH S4
ZHE U HYKY S D50 M ABBHES 2Y K|
UEel PN - B 2af 3 KIZ0| BST RAT D U YA SAYKIZO| F0I 712
RiZio| IS WA AR BHSH0 T HE U ofH RS
AZH QA WS - oS4 TS IITS MHGI0] 71 e 24 Al BEY
EED
I QY KoAE - 7|0 AXHE K| HIXIS O Mol BSRY
Toly - M0 NS £1 s JIRRIS0| 52 W
A - IOl ¥E U VIR, AN O B 9
GAE - ABIH AQILS IR I LD O K45 #S 2Y
NEJlE - 7I0l e HEUlS o 52 BEY ¢E 72
R
Fousg - r2shESH, MISEH 10| Z0jst 222 Mol FAS B
oz =Xl
=a

- 1AM 25 B S HE T, AN S5 B3 KISAL S, T TIe
Q12 2, Z3IRA AN I2TH 2H, 23R WS- SH - HHQI T S
EX:£2(2017), "2 BEL 25 QIS DIZHEO] STHYOH H1-T7 (|2 ALSIH MRU(CSR)S SAOZE ), pp.47~48;
23HHE((2012), 8 oh 2SIl ot X|0| 25 S 2|23 ; ZeHHY SH(0[X|, “2aH ASSHE S| BE A, SHel2|XE",
http://www.cha.go.kr/cop/bbs/selectBoardArticle.do?nttld=5856&bbs|d=BBSMSTR_1008&nm=NS_01
_10 (HA: 2018.5.2))

49) £222017), AAIA, p.46.
50) E3H78(2018), “E3HAAIZO] A @9, £ WRALR, p.1.
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2) AtEIE 7tk HES 9Iet 7120 MEITHES ST

29, AFAAAGRA, 05

O CiILh Al2lSSES olitel XIEX S7t

100637 1A = 26 TR ARSI FAAY $A20 B3t 159 Fol S Anle

3}, 2012874 57 2AHOL 20131, 20141 4] Aol HolS T 20158

8] o] 2715k Qs Agelet. 71995 ARIB RN thet A& lo] 201240
o

=
A RSt oL ANbE 0 2 ] Z7HSAL Qs FAIUS T 4 gtk

3,500,000

3,000,000

2,500,000

1,000 000

1,500,000

1,000,000

500,000

199613 155219 200013 200219 20044 20054 20064 20074 200843 200043 201048 20114 20121 20134 20144 201543

(32 2-3] A= 71 AEZ3E & XIS 0| (Tl wiat 2)
B5 : HRPMQANES|2014), 201443 F2-719 7IRRIT ALBIZHUA, , p.4; BIZHAINESI(2015), 20158 FR-712) 7IQTHE SIS A,
p.4; HAZHRIAEE|(2016), 20161 F2-7/% TITHT ABBEHUN , p.42 EUZ 3 &Y



B 2-14] A5 07| AEBE KIERE F0| (E19H: et 2)
= 1996 19984 2000t 2002\ 200444 200544 20064 20074
ERNES 306,764 332,710 706,060 1,086,594  1,228432 1,402,510 1,804,816 1,955,642
BokEY 3334 2,263 3,658 5,379 5,412 5,747 8,979 9,402
= 20084 20094 2010 20114 20124 20134 20144 20154
E K=Y 2,160,141 2,651,756 2,873,506 3,088,382 3,253,478 2.811,483 2,714,864 2,902,050
LIXEY 10,336 12,053 13,061 13,726 13,903 12,014 10,730 11,380

SHg|
&2
]

x| 1 HIAKO!

]

AE31(2014), 20143 F2-7|Y 7| BT AtslS S
T ZHRIAES|(2016), '2016'F F2- 7| 7|ARHT AL|Z Y

p.4; H2AR

HA:
=il
H A
=)

O GUAA) Ef 7|2Hte] 32 3 9 T2 Jito)

ETIA

7|40 AelE s S S
o

M, ol
M), p.4S EDi2 &

A St AelSHES

21812(2015), 2016 2712 7| AT MBS UM, p.4;
A
o

Wi

Xl

— [—— —

_|

[A.2 27 7)ol BE B w8 s

FAshe A2 o o e o) ok 54, 93, 7]—‘?‘—

T2 Algchs TR I 29 5o& FET 4= k. 2 3d7He] iV &

[e) KeXKe)
PN=E=]

B, ALY o] vl5o] oF 60~70% FEES AX|ety, ns
1 0] 30~40%E A5t} 7]lo] FEHOZ AIL
oF 5 9J}. ShAIRE TA M 0 2 Mg} o
on ‘7FHZmz 73 o] H]ZEo] Zojuha

l

FA5He TR0 W
12 MR AR TR o] e WA

§
d

N
“&
¥

sergt % 9l

H 2-15] I71Y SIS 2SWAE XS HIS (91 %)
T2 20134 20144 20154

N =R 70.8 60.2 61.8

BRI H 29.2 39.8 38.2

A 100 100 100

=7 MZAFQ!

& 7| ALz |g,6_ M, p.7; T=ZHRIAES|(2016), 2016

- RXFR|

AR S FAFA SHollA

o2

5= A= 20~30% A =Q1 HHH NPO, %

FAsto] Fok= ARl 70~80%% qm% Z}A
oko] EYY F-50] 30~50%= 7MY F HISS X

M2 -

7| MelSeiES A

[3](2014), 201449 527/ 7I°*IH”M2I€-.5_ A, p.7; H=EHIRIE3|(2015), 2015 F2-7]
27| 7|ATHT A2lS Stk

A, p.72 ENZ EiF &4y

Ak, 71l BE0 R £
AR, AN A S TS
o} 2= 91}, 1 Zo A% NPO
71 9001, 71 AL 5
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A0 NPOL}S] B g0l T2 AT = -

o-
H 2-16] 0719 CHE MSIZHTR I30| ELIY 23t (35 %)
e cHE e
NPO KK KAESKE Tl
20134 22.5 48.4 14.7 4.2 10.3
20144 27.7 47.7 13.7 4.0 6.9
20154 28.4 31.7 21.6 6.7 11.6

X IEZ23 20149 33674 71, 20154 33471 71E, 2016 6807} 7|%, £22¢ &3t
EX | HRBHQINIEI(2014), 20141 27| 7| ASIZHUAL , p.12; HBZRIRINNESI(2015), 20158 F2-
7191 7IQUHEF AFSIZBIEA | p.12; HBAHQISIEIE(2016), 20164 F2-7/9) 7| QM ALSIZSA, , p.128
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AH = FF== 225D
2 3970 HlolEE BH, 2013d~2014900l= 54A Fol 29E 7] Y= A=
HF Z20] 50% WIS ARSI oM, 2015 0l= A GARIF0] 57.2%2 7HE:
W2 HIES AT R YA 0 2 S =Y R T2 A Fotaal Sl S
o]t} 52)

%, Wlde ARle A2 a2 3o Hete SuiE tho= sh= 3] alor, A%t
A=A o 289 4 e iy 209 Mo SR 9 ddeR st aeT
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51) A5 AAA3(2016), 20169 F8-71%) 714D ALRlZAWAL, p.10.

52) A=AAAAT(2014), 2014 F8.- 71 71 A ALl WA, p.12; A=3AAATES](2015),
120154 3871 7| G A2 WAL, pp.12-13; A=2AAAATF](2016), 20169 =871
714 AL S A, p.og ETE A 2
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H2-17] 07|12 CHE AFSI D2 130] Kjgiig) (@ %)

= TR XA SEYY A

2013¢ 47.9 42.0 10.1 100
2014¢ 53.2 38.7 8.2 100
2015¢ 34.9 57.2 7.9 100

Z : LIEZRI2 20144 33671 71, 20151 33474 71, 201641 68074 71, F=SY Et

EX I MRFHRIAEE(2014), 2014 F2-71 7| AT ALRIS RN, p.12; MRFH|QIAEE|(2015), 2015 F
2719 7IAMEr MBIZSUA, pp.12-13; HRZHAAEEI(2016), 20161 52712 7IAKHE ASIZFA,
p.9S E0IZ XZ XY

o XEZ20F

oL sh( 8 Y, ok A9, BohAg-
SElE FRAY, Bjolé 0T, Bollg AN2 I} 5 202 YO BE

[E 2-18] 71 HE AlE|3SZ2 30| 20PE HIg (291 %)
7= MR w8 s, Zajols, EHEM  omHA XY JIE A

S g
201349 45.0 16.4 11.4 6.2 48 5.2 13.1 100
20144 456 23 9.7 5.1 76 3 6 100
20154 39.7 21.4 9.1 7 7.9 45 10.4 100

FIWEZZI 20144 3367H 7|1F, 20154 33474 7|Z, 2016 6807 71Z

EX : MIZHQIAESI(2014), 20143 F- 7| 7|AMT ALSIS S, p.11; H=ZHQAHES](2015), 20154 =
Q7| 7|UIH ALSI ST, p.12; M2 ARHQINEIS|(2016), 2016 Q- 7| 7| UXHT ALS|Z S, p.O2
E=2 =5 2y

53) A4 A9 3(2014), 120149 F2.-71Q 71HAD AL S WAL, p.11; A4 A DA% 3](2015),
20159 F8.-719 71 JA A3 A, p.12; A=A 91188](2016), 20169 F2-714 71Y
At ARSI F A, p.oT EE A3 24
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EX : MIZHQAINES(2014), 20148 F2-7|Y J|ATT ALEIZEUA, p.11; HIHHIQAIAES|
(2015), 2015\ F2-7| 7IATTH ALSZHUA, p.12; HIAHIQIE5(2016), 20161 F
Q719 7IATHE ALSZ AL, p.9S EONE = XY
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SIZEL0|0] : 3= S5t C2t0[4, H-Safety E20|2) AZ

A& Y BXISAL: 7|ZQENS, LGIE : MO[JIAE, KT: BFME

EX : M=EHIAES](2015), "2015E FL2-71Y 7IAMT ALSISEEA,, pp.14-15.

==

54) AEAANATH(2015), 20158 F8-71 7| AA ALB1ZAMA | pp.14-15.
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[E 2-20] X|9AtE|t] #S mRGh= CH7|Y ALS|SHTZ 1 At

= 71d

2
RIS Tl T RUBIME MBS 012 BEIO JHH, R7P1, B, BHY, AY S HEX 328
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251D AIRISO| FAF7H Of
KT T2l £200] DIX]7| Of2i2 HBXI0) SAQITIS ZA5i01 1S, 91,
OFF S FOES T2|5H| T
RijrEoe HAl SA SN 251S 9l ‘SUE DX S 48, 912 TS
BRI OBt ATERS EA, XI% L SA 2712 HYER I 2 S
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EX : MIHHQISES](2016), 2016 =2
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e Ao sfetslslon], ol AStEREES Sie 200k e 32819 538
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(B 2-21] 2 37|92 M2SHES X2 (B19): wor 2)
2 20134 2014 20154
SrAAFRASAL 74,660 76,310 79,460
SRTIASA 14,500 26,400 20,700
IARBESA 9,508 7,970 8,712

SIREX|FEZAL 6,000 6,700 7,200
FEHEARSTA} 1,847 2,556 2,749

S S AEBAN2014), 2014 K-water ALSISEEE WA, THQ; SH=4-XtASAH2015), 12015 K-water Atsl3
SEs A, e
SH2IIAZA2016), KIE7HSZYETM 2016, p.63; SHE7IAZAK2017), "KI&7HSZAGE TN 20171, p.73;
QIS EUBAH2015), 2015 QUHFHISESAL A MAALGH TN, pp.52~53; AXAHIEZAH2016),
2016 QIHMZHZEZAL AISHUAGH TN, p.65; AHMZHIZEZAN2017), 2017 AXZHIZEFZAL AFS|RHQ
AYHTM,, p.50;
SIZEX|ZERTAN2016b), 2016 LH XI&7HSZHE TN, p.53;

FEHCAEZZAN2017), 2017 ALE|Z23 Reports, p.442 EHE X% XA
O GXAA) B 712 MEHY 158 S8t 2
539] F7|go] FX51AL Q= ALSl e A e T2 HE ARk o|u A7} A
[tk SRRt 371 Al gl na o] B & shis 3719 = e F7ske

[E 2-22] =2 J7|Y| MEISHHES LIELY

= Alg| ST 2 tEL]

SIEAREAL HEIIS K EENE NSLEHE M3H7|S HF
ALz AT SA (AhEZIQAtE], (AhESL

SIRIAZAL GEE JHMALY SX|7|2, XIRH|(CHAXE M, MH|AKIS)

A&7 | 90| AZ2PEol| o]
BEEBEE &GN, HTAMEEXISSEEE, 258
S T2 57 7| HEL MIISHEY ME

QIMTMSESAL WX ZELUO{ZIOHH (LS A X|2)
BEXH (AhdHlersE2e
BBBEYA{H|AZIH|OI (ADBBB Korea
Make A Wish S |0 O RIA|RHEE
Youth Music Camp-Ct2a} HA QIMINSSIAIL AR | SHAIRICE B
H 23510l X2 sy ‘3Y
SHRIMRAXS AtelSEHES (AhZm2
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72 AetzHmE T e
HeteaY 12 D8-S} AL HIK|Y St
Xjof DS AT QI 2 KR
LHINRERHELT ST HEAE A} JFEH HZE
S 231022 3|2t PR HZE
FEICAEZZAL HUG ARQ| A7 |EA SACXRIMIEIKDM
Z204+ Of2I0|RYEH
Hope with HUG BAZAA
BAMIHASESH|
SARIS) 745719} SEZAAF TS|
e s AERDI2IE BARIHE A5
EX : FRLEXAIRTAN2014), 2014 K-water AlS|SHES A, p.57; XIS AH2015), 2015 K-water Atg]
. HH

37199 B9 A3 ETES el

[}
= 9 AT E4olet o 4 gtk

THEE A, p.39; SIR4RIRTAN2016), 2016 K- Waterkiﬂlé‘?_%% M, p17, p.24;
SHRIIAZAN2017), "KIS7HSZEEE TN 20171, p.52, pp.54~55;

QMM SEZAN2015), 2015 AMIHSYIAL AL MUAFE 1A, pp.54~55; AHZHSZAH2016),
2016 QXZHIZEZAL ASHAAFE TN, pp.66-67; AUMZHSEIZAH2017), 2017 QUMZH|SEISAL AL
HAAHFETIN ), pp.52-53;

SIEEXIFEIZAN2014), 20148 LH MBIS3UA © Lis2| #=S Ok= AFS2| LH AR MOt 0[0F7]y, p.32
p.36; SHEEXIFEZAN2016a), 2015~2016EE LH AtE|ZSHA,, p.21, p.35, p.63;
ZEHCAEZZAK2016), 2016 A3IE3 Reporty, p.14, p.18, p.20; TEHEAEZZAN2017), 2017 ALElS S
Reporty, p.22& EMZ 2 =y

FASEER AR5l B

rr
r
~$D
i
[,
ot

7 Al Hexs e
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(A Renewed EU Strategy 2011-14 for Corporate Social Responsibility)
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FE F9 9H|(Agenda for Action) MIE: LHE(Detail)
1 CRS & % @A Mo} -2012H2E] 7|2t O[SHEUAIXIS At0|2] CSR MEHE 43t
(Enhancing the visibility of CSR 2 SHE Qo R LH CSR LAt Award Scheme &3
and disseminating good practice) ~ —2013E52E CSR 0|4S 22518t 4= Q= CIXRZFCSR 2
HES OX[
2 7|Yel M= mof gl Tl -EU 233 Mg &8 XIE| 2ot It (Green
(Improving and tracking levels of ~ Washing) 1t #2= |ESS XIHOZ [IE
trust in business) =21M17| 7|01l ALE|A Lol CHet STHEZS W[5t 7]
O CSRESOI| R ARIS2| MBS H7|H2= ZAL
3 AE/3s AP M -CSR At2/33 ALYl thet &d2] -2 sl 71,
(Improving  self-and co-regulation ~ O[SHEAXIS L &H =28 4 U= Y Al
process)
4 CSR 243IE 5t BAAA &4 H| -CSRoi| CHSt 7|2] QIMIE[EE Zstst| Lok AH|, 33X
(Enhancing market reward for o, EXH20F0 CHaH EUXIS| HA4X THM
CSR) -X2g 2 Folols XL 287HER2 DHS(ADL, 71,
7oA AtEl/ 21K 7|1ES S| HA|
5 719 ALsl/E HE S M -~EUZ7HEE Agof M2t AS|A, 238 W8S el
(Improving company disclosure of  H[XF=2 2 1A (Non—financial report) MIE 78 HIQH & 4=
social and environmental
information)
6  CSRutD|2ie W, &3, S72 S8 -7|&29 EUZMNS Z2 3 HAW ST H0|
(Future integrating CSR into CSRE 9I$t &2}t WU JHMS X
education, training and research) ~ -2012E9REE= W MEJIE 3 RE7|YS0| CSREHS
EQHS SO FHAE 5= U= BSE FT
7 SY/ALHE CSRYMO|ZQM ZX -2012EHE EUUOIM ME27ks8H CSRE7PEA 7|2y
(Emphasising the importance of ~ YYIE 7=
national and sub—national CSR -EUS|=o| EYU/X W HE = RE2020%2(Europe 2020
policies) strategy)S 11245101 CSRESS Eaig = A= 710|=2RIg
XA
o
8  CSRe EU7|ZEO| ZHI7|Z=0] -Z|20] 1,000l R O7|Y¥S| CSR &SS0| ISO
A88l==E = 26000 7|&0| f&i5t=X| ZLIEHE
(Better aligning European and -UN XIZIAM(UN Guiding Principle)S HIEIQZ C[H7|¢f &
global approaches to CSR) OtL|2t ZA7|0f| CHSHME CSR S S 22 4= Y2
CHRE 242
&% : European Commission(2011), A Renewed EU Strategy 2011-14 for Corporate Social Responsibility,

pp.2~15 ECHE EY
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@ Y= U 71 ARSI 22 53

F=olM= 7192 A5 AE-S(CSR/ CSV)E’—} wAs) Ere = JAslsto] A5 ] B
T S (a0l 30 B W8S TRATO R 1 BEES A3 %
o= A AIS 2kl Q. £9] 19484 71 (Compames Act 1948) A4, 7} 2006
719" (Companies Act 2006) 7§1741& 71Z 22 71949 A}3]d AA(CSR)Y 79
Z HeP7E A9IH. 1940-60W0l= 7199 AReld HACSR)Y =fHHA7t 5=
(shareholders)9] X Aap HASE AR o] =LA, 1970-80W 9= A=
(employees)?] 5783 B 535 o= = RiaL, 2000 o] Fofl= L ol
AH]ZH consumers)2} A DAFS](local communities)2 B2 SHf|E] i}, 120)

ShH, 20129001 AR 719 (Social Value Act 2012)1< Agsto], 35582 AR
@: 2=, 1E, &4, 77, HE 552 AUt F45k= 7ol Hisi= ARlsd T
G5AES FAA o & $Hstal o] & A= AYPeH = skl lrtk oh&® 20169
T EAl RO "7 S0l A971RE ARSlE 241590] B2 A Hstal
ol sh97199) A1 F13kA ofu)A] 7%] Flofhe ] AMUAE TEIES

S=51= "Buy Social Corporate Challenges 242 A|d¥s}ar Qlct.121)

2) =9 7|Y MESHES ZTIE At M=

O 2=8(Pensions Act) : 8715 AIRIMAEX 7Y MelSHES R

20019 74, "199549 ¥ (Pensions Act) & 7HSHA=T, /1gHAA= A71=

FARAL AR, B84, 224 EAIES] L E ST AE 8okl Qlrh 122
ol& A7 ARIHIFAHSRDE 1A o= o Falet Zlo g siad 4= Utk

= e o ABAEAS ol AL ohA|g 54} 7120 71Q10] A1%)H A
2U(CSR) B5S LEeHES S Y= Aol

120) The Companies Act 1948 (11 & 12 Geo.6 ¢.38) & The Companies Act 2006 (c.46)

121) Social Enterprise UK(2016), “Buy Social Corporate Challenge”, Official Website of Social Enter
prise UK, https://www.socialenterprise.org.uk/corporate-challenge (24 ¥: 2018.6.1.)

122) Department of Trade and Industry(2002), Business and Society: Corporate Social Responsibility
Report 2002, p.7.
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O 7|¢#H(The Companies Act) : ASHEE TTA L ALS| 0|0 CHSH EH= ZA|

)
ok
rO
)
R

=2 200549 39 714 (The Companies Act)) = 7§55 =d, 7§73 =
T 9 T Aoj|Al= 71 AR thet H2AS ol B YAl A= HE &8
AN AA5IEE Gol7] Yo, ‘AIANF-EIA(OFR: Operating and Financial
Review) & ZHJSIES 51900k, Tt AR IAoRE 719 Aol et Qe
U3 ti0] 7]9je] A1 219 Tl RS ERAA BAISEE Weiol T,
X, a2 AleF o 7199 ARS IS ES Freohl 3g= & o U129

nij

i

ZEASEDM(OFR)OH BAISHOF 3h= Y
- N7 12H SO 70| BYUHL BB

- 2719|712l K9]

- MYRE S0 3| 2e] WH, ZYA U XIS 012 FE A2t 20l
-o1%el Y, 2%, T2

-21%e| 0}g FHs 3t Xt

- 2|0l Aot 2 nt 2eta Y

- SHASUR| of] THSE RAHARITE AISH(D| QALRI0] k20| O|X|= Q3gF TS

- 7| 2 EXt0]| CHek A 5l A3
- AbS] Bl K| DE K| 2 0|50 BHSH KAHD} Al

X EX : Foigit 21(2010), "CSR BAISe] ZS =L, 42 20UXt E23| Aiz, pp.14~15 2 218

3) E= BITCY| 7| UMUK,

O Business in the Community(BITC)2| =¢! A L =X

1982 G=+9] BAPAA X (Department of Trade and Industry)= 714 2] A& 4]
B2 A Yot Al Y= FH AAAEA(Prince’s Charity)O| &} B G2 THA|Q1 “A|<
AH8] 4 7] A(Business in the Community, |5} BITC) °o]2h= 7138 Aot} 124)
AGAL] 4 7| JBITC) & F= GAR] A= BIZUA YEAEH, 7|F} A9
NP2 JzolEHolek= ofshE 7H 2 H ARl 7|4l Y= FdH 2Fo|r}.125

123) Zolddd] )(2010), 'CSR HAEI A& Eth, 49 29U%F B3] AR, p.145 EHE 24

124) Wikipedia(2018), “Business in the Community”, https://en.wikipedia.org/wiki/Business_in_the_
Community (AAY: 2018.5.24.)

125) Business in the Community(2018), “What responsible business”, https://www.bitc.org.uk/what
-responsible-business (A Y: 2018.5.24.)5 EHZ 24
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A AL & 71JBITC) 2] 8 A= 245 =197} QS &Jshe 2o
200295 E+= 7|9 U R]43(The Corporate Responsibility Index, ©|5} CRDE TH=

7142 AFels- e EEol tisl] B7Fstal ik 120) ‘A HALS] & 7| J(BITC) OflA 2 F skl
A= Z2T7 S XA} TAE ARYZ A AR GARS] 2Hod@t AR AL HalE=
FAIE FEste] FE AL QLo AR 8-S thaat ok

ﬁ,ﬁ

T 4-8] XI9ALZ] & 7|Y(BITC)0IM 2F5k= XIGALE] 2 o273

T2 He

X|SIA3I: XAIE  w HIXLA 7{UE]

ATE XS AR Eo - EFEA| E= XH(ALAXIH)0IN LRE 8617 | ol 71 E= 58
Algs S5t BE20IM BITCEZ M7AE MAUSE, X&7tsS MELNS i
DEFEN XY n 7|2 SA RFREAF

25t

n ATEUC XY KFULA

L e =

K|GAtE] = Arts Forward
k) - Olz % SSIEH(0| MSots Z2OMO = 1:1 HELA HEH HE
2 X E= EHEH0|T H7 MOl A £2ME M. oiY HAlS
o 0|BLY, IBXE SS FHCE &
= Pride of Place
- OX|E7|& 22 SO QIoH ALg| LHOf| 2 24Xt Llist 0|F sHZE517|
st Afgl=Zl (Blacpooldt Wksbeach X|0lIA AI&A &50| ZIgt
=)
LIPNcIES I s DN
- ‘Social Enterprise UK' 2| IMIEHMS Sl X|&7HsSt AIS A%
G250 X|FALS0] 7|01t 4= UEF B A2
S X2l LR = = ULE K|

=

» 7| 28227 IE(Business Emergency Resilience Group, BERG)
- BERG O|LIME[HS| SH= 2E V(g9 31583 B&5H| ot A
- B2 XFALEl= MH|AL UXIZIE MISchs XY A0 &S A

=0 XIHXHSH, AO|H 34 S22 QIS IGHE UA| =™ XA 2
EtAS 2 HEE, 7| Sas+ Z2OHUS 2Y

£X : Business in the Community(2018), “Campaigns & Programmes - Community & Place - Community Enga
gement/Community Transformation”, https://www.bitc.org.uk/campaigns—programmes (ZA2!: 2018.
5.24.)9| LigS EZ Y

126) Business in the Community(2018), “2016 CR Index Company Listing”, https://www.bitc.org.uk/
resources-training/research/2016-cr-index-company-listing (A2 Q: 2018.5.24.)5 EHZ 2]

114 X|oio] ZRIIRIHES 3t 719 ASIZHEST ZRAIY V7ot 917



O BITCY| 7|z X|5=(The Corporate Responsibility Index, CRI)

A GARS] & 7| ABITC) oA= 7| DA JAGCRDE THELL, o1& 4% 3UARE ti
° 7 grlsto] vl &91E Folskal k. 71 A JAGCRD) = NEA 2= 71527}
Folg 47l9] Al © 2 o)A 9lom, o= DAIIAE @8, @] 9, @/det
FHF Y= =] Ut A AR, 2, Al A 5l 71 S B g ol
oAl 2R AERARE Al3skaL, YR oAl 71A] 4] G ol thsliA= 71do]
Hste s Q33 127)

H 4-9] 7IQAARIA(CRI) WIHES U HIS

At H2H10%)

v
e U S2(23%)
v
242/ %21(28%)
e 23 Al 5y 52
v HE N

(1%)

27 Al
P L ) R CENEET
SREES . ogme|(ofex) . gl et

. 2o Ciy . WS, Oy U EF

- 5293y . XoAte| E=xp

- XM, BN g . XS, AN HE

£7 : Business in the Community(2011), Corporate Responsibility Index 2011_ Kingfisher plc, p.35 EHZ Xk

F

£, 2]9JA}8] o] RFolA K|IAfBl0] £ of:S Hol XAk WS 9Iet
AT QHA, T2 ol Alst] Slal Xl eiAtsler 21 EU e T
ol N&H 0 wUEUsH=A] Sof thal B 9k 129) ojefat 71 WA
(CRIY= A|AALS] 4 7| A(BITC) Fo]AIL} vlEjots B8 thels oz g7hslo] 7]
ofm|A]of AFE 3 YRS FH2, o5 ol Xek E 7] Q15 0] /|G XI4(CRI U

B4 e mefshe] @5 AWk Qs Aol

i
il

30
=

o ¥

127) Business in the Community(2011), Corporate Responsibility Index 2011 _ Kingfisher plc, p.3&
Edig 2

128) AAA, p. 105 EHE 24
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[E 4-10] CR Index W7Ia=

T+

W=y

HL

wigs

AfRIHZE - CRIFRIS MRIRIIO| S0l HXI5H= 240 Chh £
- FRASI, 2K AR 1518 SIGH AAR 91X
21 0IF0) &2} HHOR CIFAD SI=X) o e

- 71g2 2 uaFo S|H i Fb, OlALS| LHREY, M

7194 HIET 7H%], CRYIA), 2ICHI-249), 2IEH
EEA-”A’ X‘iKH( b_é.)

-5, XK, Y&

UE MLl LSt HEH XIXIS HOIE 5 °'0'|0F &
s - LIS ARUA 0D 22 E20|S Sl SIAII FR CR 7 (YUY RZI0| S, MY, SSEM| I, XSHQ HE-=
0|5 OlaHAI7|12, CR 2 HII X Gt 7|1ES 2510 2 I8, ot 2], Bt HA AJA-, H2PM A, 83 21, 1
OaH BAIXL FHOIE RE5t11, CS T 7|045H=F 510 I7Heet AWK, O|SHEAIR B0, ZASH, ZIIZHO| Y|
Afe| B X7 Q| A 20| HIFE|0{0F &
TR X|HALS|, B, AR 2 RO 47K FHOIM CREMS O XIGALS| &2 Az
R TS JHUH=X0l CHal Tt FQ X|9AE| Olsx Z20|%
HET|I2 C1e2 U5E 4 0i0} 8 Kot B SEHB-A=
— AFATIELO]| Z4FH AHQIZIOI= BHE EHIXE RIxH Chet S YH-MAREI A=
- XIAX0I NS 5= 25 LS+ SeAt
- DS AZ0M HO|E #Q KGAte] EEHY SEAE-ME
- XAIT} ARG 205 50l HRLFOIM AlA  ZLEF Saay-4EA-at o
- oz ol BEON HAF |5 B XA ZSHZ STEAY-Yiohs XISHRI Y
- BE SA20[0] Cio OISHRIAR Bi) & A0 T2A|A NI/ A1~ 2401 2 A2
- RIAANSE EX T} U BT5H| Q5 DLIER A|AE HI%/A'Iﬂlﬁ—ﬂH{H El Eﬁﬂ'%' B
- SHAIMN BH 2 ZHMOZ HIE At HiE/MEIA-AL|N, 2Hx gt
gaue e
FQ 24 Ol Z20|%
=5 7Y M S
CHet =
EEEY A o=
O[SHRAX} QA AS Tt o] MA
o CIPNEA £3 9 2LEHY
A -7|Y0IM REE 2 FH0f e 2t A MIX|OHY FEE R 7 |IBHEY/ eXE/ A, S X 2, FEHS, M2 H, i
gy 3¢ 7HSlA tHA7 kS8 HILR], Sk
- Z 0N ZHIE H2l6h7| I3t ZRIQ| =3, T U
ZRMIE g5t ZROUS HES
AEIE - 710N 2tE S 2t HO) THE 2t 3 XK FRE N A W8S, Tl HAUUUE HE H A2
gy 3¢ 7Y M2 HEHA 7| HE
- 24 M= ZHIE B2l | gt REQ =, M 2 S8 £ Y
ZEMWE 9ISt D2 JWS HES £ % ZLHY FHo &
gapid HE(E
NI
XIAte] EX-0[9fat S
o =H
=, o
Zno £
7101
X|HALE] 0]2
=i

£7X : Business in the Community(2011), Corporate Responsibility Index 2011_ Kingfisher plc, pp.7~13 i B2 He|

116 XI%2| SRIIAYES flet 71 AMSISSHE S SSAIY AAYt A7



4) XAl 7 NBIBHES SR

O =9 iz 2 =X

2] 2ZA|(City of Leeds)= A2 BEX|Hof| x|t Q1L oF 781 1F2.9] A EA| 2
A H2AE A o2 Alx o] HIAgSHHE A Ho|qlon, 20109 AlAE8-H17] °1F
A2l A E]9] 42 AA A Al Aol BFAS A E Q1T 129) o 2 Q15| A]
P AGGH A E, RNV H-E 5715 A1 9] d9ke s dsh=d Sl 2 HsHA
EU3L, o5 BHAISH ] fIREHIRE S SR 7| ARlSAEES A Rresles e
BR|3L 3Jet. o] F P13l BRAlE ARAIA 0= A BRIF A 7Y 2] ARl S AE(CSR=
=20517] 915l A ¥5h= ‘CSR Plus 2h= 7idS =4S B2A = AAAI7E 540
FS s dsh= I S0l 71 AR]85 S B/dsHA717] f1%t B34
FALS FEst0A Lol B A=A & 4= 9lch

o
[N
6
g
o)
o
=
o
o)
0.
[
(V)
S
[y
A
0,
D)
(n]
L
:Odl‘
i3
=2
N
o
E
el
N
0
el
E
i
>~
2
o

5385 EF1(Corporate Social Responsibility Plus Toolkit)s & W5t} £ #]
A

29 U 719 50] AAAlE 99 AB TRV S AlBetEE fEsl] 99
Ao) AT FYSIL, 117, 98 5 AT 71U50) A TALE AR S S8 510]
AASAIZ 4 e WSS AXNSHE Hgo2 o] k130

2. FACILITATOR

Local authorities are in an ideal position to stimulate and
support networks and frameworks across fowns and cities

LOCAL AUTHORITIES Tl fing relfiorsio fo b formed an encined

between businesses and communities.
Soft forms of local government intervention have

proven to be the most effective in promoting localised CSR The networks and frameworks within which the relationships

This toolkit focuses on the local authorities having develop will be unique within each town or city but, to a varying

three main roles: extent, local authorities may need fo fake the initial role of
facilitator.

Awareness-raising is the first step to engage businesses and
communities. There are good commercial reasons for CSR
and local authorities can share these with businesses and
publicise best practice examples of CSR and community-
business partnerships.

While this toolkit does not necessarily promote the role of the
local authority as a match-maker between companies and
community groups (and recognises that there are already a
range of organisations in both the private and third sectors
which fulfil this role very effectively), companies may well benefit
Local authorities can also signpost to other organisations from the insight that councils have about local needs and the
that play the role of facilitating CSR relationships. groups within communities

This is not about imposing exira pressure on businesses;

Local authorit Iso adivise on th hes t
rather it is about selling the business case oca aumories can dlso advise on fne approaches 1o

localised CSR that have infernationally shown the best results
(Please refer fo the Innovative Approaches section of this
toolkit.)

-

o

[ 4-2] 1719 MBS 2 Toolkit) 0 HIAIS! 7121 ALSISSHEIS S7IZ 913t 2|2A| o
£X : City of Leeds(2018), CSR PLUS TOOKIT, City of Leeds, p.15

129) Wikipedia(2018), “City of Leeds”, https://en.wikipedia.org/wiki/City_of_Leeds (FAY: 2018.5.24.)
130) City of Leeds(2018), CSR PLUS TOOKIT. City of Leeds ZA} ¥ WY&-& EH|Z =]

Hag - 2R AFRTARR0F 7Y MESHES St YH S Mz A 117



HA], 7] ARlEAEE EZL oA E 71E A EdE8E S48 Al g=o] 718
ZHpromoter), ZX A facilitator), ZHXHadvisor)2] IS dfjof stk 735}
E3H Q] =8 7= FAIH ALSlE3d el E 7HA] EAS EEotal =8 AHIES A

AL QI 2 XA A AAIBHE 71910 B4l LSl e aEEe) S theat ek

[E 4-11] 2IZA| 7Y MESHES S0 0M HAISH 712 $UH AEISHEs £F

T2 7129 M ABBHEs EF Mg g

1 ASIH SHOH} HIXL|A Mo 1| CSRE Ho|X £X} E2 QlAlot Atg| S0t AY Hakg
A

2 ZAYTIOI CSR QA 7| A IS SISO S o, FE S 7IKl= BT
QA A1

3 CSR HiS0l| Chsh M= dry KIGAISIE ISt ZHOIZQI ALS|ZE Bt DA

4 T|Y-X|GALE] dsEA 1E 7|1 HFRLETH HE XA, G2 Y 2|AAS A5

5 39 7RIS M| St IELHE 7|t 52| ALSIY 7tX| AMaig s AEEY 7|, XIFTHH|
(community groups) € 22 7|& ¥ 4% XI¢

6 ISR 2O 5= 71|Q A5 ZQ

7 YRyt DMSHO| ZIYsH A7)

AFLIE| 7[#t0] CSR SIS el Cio¥at 7| 2t st
o7l Y FA7 M MELR 50| SR5101, 012 LUt A3
MEfolo| T B4

EX : City of Leeds(2018), CSR PLUS TOOLKIT, City of Leeds, pp.20-26 LS EZ 24
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B) UIAEDIAE{TO| 'Foundation Programme.

O =9 g & =5
AAETAE T QI oF 259 Q1 |E FARo] YAI_E AR L] H, 54,0007
AFAIEC] S01A Sle 9 JA ] SAA 13D |20 3 R o RE= =
O)3] AldE0] EolA QAL BEOEE AAE AE(West End)E 54 2E AEE
HE, Y98 B Atjlo] Erg o] Qe 18] A& 0 2= HEAEZ|E(Bond Street)2t
mloj#o](Mayfain)E S4 & =71 {4 ofy} th=4] 7|4 &5 EAkee] 23
=] 3d

HIAERIAEHWestminster City Council)olA= AHTE A H 9| FFL AR S
2835191 7142 CSRE5= E43H717] SR AZlS -6k Bt 2R IHES
F2 Zoll 9lom, o] F AR L2 TI3H0] ‘Heart of the City 2h= B G HA12F &

ZF2151+= "Foundation Programme ©]t}.

O = AA

AAERAETHWestminster City Council)= "1 ‘Heart of the City 2= H|J=|dt
A2} 7 "Foundation Programme) & F218}aL U}, B g2 TsH0] 4] 4|91
‘Heart of the City' = AFd 74 9] v|F 8] A2, ATA| 7|FAFA|(City of London
Corporation: CLC)Y] 3|¥719 d¥E0] 2FALEE +staL = ot
‘Heart of the City' += HE A &5 521 CLCI]Y 7|0 CSR T T2 =40 A=
o 4= Qe E X Yok= w7 7)ol th. TS ‘Heart of the City' & HAERIAEHT
U A QAL E flol 71 B EC] ARl e d e = A 0 2 ST = QI & 215 JHE

=
A9l B FASS AAlkE EHE AT Arh 132

R

ol

HH, JAERIAEEH(Westminster City Council)= FAAIG-S FA51=1] 3o F
} 584 =31 Q= A7 H=2] Fojet ARl S Agsof thsh AR AFIE A
A 5ol Brgshs IS skl ot AAl 2017-2018E AR AFAAG A E A

(Policy, Performance, and Communications Business Plan)., "HAERIAE AFY

¢

131) City of Westminster(2018), Westminster Business Handbook, City of Westminster, p.2.

132) Heart of the City(2018), “About us”, Official Website of Heart of the City, https://theheartofthe
city.com/about-us/ (A4 Y: 2018.8.1.)
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HZH(Westminster Business Handbook)s 59 7149 A8l 33&s B W82 HA]
o X, AF7|FEd AGTsA7E IAE ARl S84 FHHOoE Tk
o}.133) I3 A AR S Qlof] 7]ofok= 7| A= A otal H 1] Yol - A

of| 4] wid Westminster Lions Awards2H= 714 ASAIEE &9 Folc}.134)

Z|ALS] 201 25t 22 H2WAl(New approach to community engagement)

* A You Make the Difference’ comms and engagement campaign to increase participation
in Open Forum and council consultations, to include: [Comms, Gold]
- Open Forum events led by Clirs
- Young Westminster Forum
- Business Open Forum

e Other service comms includes: [Comms]
- Promoting volunteering, including the Westminster Community Awards
- Promoting Corporate Social Responsibility
: supporting employment and green initiatives
- The Westminster Lion Awards

* New Social Value strategy launched [Policy, Q2]
- Template for calculation of social value as part of the procurement process [E&P, Q1]

e Voluntary and Community Sector [Policy, Q3]
- New VCS support service commissioned
- New VCS policy framework

% &K : Westminster City Council(2017), Policy, performance and communications business plan 2017/18,
City of Westminster, p.22.

HE| 7 L csh
s U YUY
yys SUxHUEE
(City of Westminster) +-- (Heart of the City)
Xl so| cRpiel D& |
sagh@l 3% 9 6w A@ i
XY 2719 L Xl o8
(David Miller Architect) o 3 8
cngs | | |
e 1! H
DR x| x|

[13! 4-3] Foundation Programme %I H{HHA X
EX  ZAILIES ENE XH xtMd

133) Westminster City Council(2017),Policy, performance and communications business plan
2017/18, City of Westminster, p.22.

134) City of Westminster(2018), Westminster Business Handbook, City of Westminster, p.19.
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O =2 e

"Foundation Programme) 2] 2141% 91 4188713191 ‘Heart of the City' < CSR &5 30|

5% S47 A0 BE 71 w52 AlSshaL, CSR &5l THilo] =S4
=97 ‘Heart of the City' I} AAE v|F AU A FF-5A4 223 HEHT 5=
U= 719 E ARSI A2 CSR a2 7199 AEo] wt/dolshARt L /AR
AES A3 gHote PPt 2 A Y59 AR} A5(Time & Talent)< 715
S R4 0 2 271531 Q). 0|23t ‘Heart of the City 2] A& 5-0 2 QI8 A1 7]419]

R )
FA7IUEL Bt A7A O CSR 52 AT 4= A Het13s)

[¢]

O 'Foundation Programme. &0 7| Al2| : David Miller Architect
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i} 172)

u]=tof| A 7] Q9] At3]A M A(Corporate Social Responsibility, CSR)-= YHE AH[A}
FE B]ZYA 2[tjo] o|27|7HA] A ofsfstal Sl Eofelt). nl=ALR]olA= CSRE
detow A= A Z2AETL thro|n 7|49 ARA Aol #it /4%
A S7FekaL Qitk. TR o] Rt AR A B £oflA] "CSR'Ofl theh =0]e} At AlkE| 1
et HyA HU=(Denis Leonard)2F 2 =1 @odA(Rodney McAdams)= YHE4 o]
B9 7HE 0= “CSR 7| 49] &5l thet M-S F&skal, AHAL 1820, T2},
ARUEIR}F 1 9 IARES Eol= o st ARET 250 378491 J3k= AR
EAS 7T 173)3L 7 oJskqi.

F|Zoll= 5Tt oY A (Herman Aguinis) 7} “o]SHAIRES] 7]Hie} 719 o] 2], €7
A&, AFe]A AJolak= A 7HA] 7|20 2 7Y AHE S ok H2RUA PRI E
2o]& HHElZkQl(Triple Bottom Line)& 1123t 2214 &a3} & 1740] 7]¢
TR At A, EftolE BRIl s 2B L it} EdfolE HiE
(Triple Bottom Line)-> 1994 & A7 E(John Elkington)°] 37F4] 84 7|9+ F+
o gkEofll A1xo0iQld], &= 7|4 2] AdYE7} “people, planet, profit”0]2k= 37}
845 ARl T FAIS] U 5= Sl =SAIAIE B/ shiok fthal g5l

37HA] 84 F “people’ ledHI} AT HE 22| 7t 3= SJv]slaL, “planet’™

172) EZAaAtolof8] ZERE(2010), AR AEE 24935 B i M 1. v, EdAAtolojg] 29
E= 1, https://blog.naver.com/dramo23/99519028 (A4 <Y: 2018.5.30.)

173) Thuy Tran(2015), "Corporate Social Responsibility and Profits: A Tradeoff or a Balance?',
Center on Democracy, Development, and the Rule of Law, Stanford University, pp.15-16.

174) Thuy Tran(2015), AAA, p.18.
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e o]ojo] ofst BES Bo) HEEE AAA KIS oJulater179)

e ple, Sustainability is the
connector of
any enterprise’s
bottom line initiatives.

and DE’OXIT. Sustainability

[23 4-19] E2IO|Z HIE 2i010] THE

£X : Thuy Tran(2015), "Corporate Social Responsibility and Profits: A
Tradeoff or a Balance?", Center on Democracy, Development, ana
the Rule of Law, Stanford University, p.19.
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a5 ol A 714 ARl 3A8E-2 7124 02 7|49 APA Rl oS Edl= skl 9l
out, FHTole ZF AN olF EHAZ17] H8] =718S A (The National
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175) Thuy Tran(2015), ZAIA, pp.18-19.
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983 HeRo R Aeeziaka e,

2) qlubgeiol ry|izHolZH0| 25t 73S AH|El(The National Action Plan).

O =8 HE 2 =X

20144 9% 249, 981l 7 17 RS L Sl 2957 S w1 F7Ie) A
FUERBOE Ze7] 99 Uz 2 L 7|} ofef BARe} Welsto] B7e)
35 A& (National Action Plan, NAP)S 7Ee AY-S T-#SHH} Qlct. ojof nj= 4
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176) U.S. Department of State(2016), Responsible Business Conduct-First National Action Plan for
the United States of America, p.4.

177) U.S. Department of State(2016), DAIA, pp.4-5.
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AHolA 71 58, Al ARl 5 71 ofsiEARET EEstal AYF IS S
(RBO= 52t Hl=71d0] F=AR] 982 st Attt ot A AAI0IA 7]

S ST/ 7140] A4 QA AdE 3ote] o]ele A== AlAlekd #&
AAE Lsto] AlBqte.178) 5, vl= A7 7192 ARelA 54 AldE ffsl &
A HE, 4, BAH, 22T 5 Aldsal 1z Rl tish A-ES AlSokaL -

H 4-17] 7|@=AAH| 25t Z718SHE(The National Action Plan)2| £ LHE

BIIR| A A A AT Y AT
O[3 ZAXISO| QIXIBH= BEQ 5, 71, T2 WAl 2 BI21H HS(Action) Lt
9/3H RBCSt 213t 94 AIIS H2{5tn TRIES 2751, HXI5
- 0|2 MeE MZIEQ! 71Ret ZRSH st RBC 2EHYS A%
RBC 38 2 22 x|
1. Leading by - 0 BEi= QI OECDS Zast 0faf 2H| 7| 7.019] 2|CiNS E4, RBCS YA
Example A717i= 231 2R 70| BT 0[@S XISHO2 X/
- 0|2 S4f A5} 5t SHE RBCES ZHFOR 26K %, RBC 23 1=
7|7 st B8E 9laH DI, (7 %, ATHS B X, 1TO| 7IE
S EH5P| /5] DT POS BASHE 2, 0IF Huxiel 2 2
CHfSt KHAPAALE AIAJBH= 29
97 |210] OF HIFE ZAXIST B2i610] Al2iZ WS 02N TS| SHE +stn
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2. Collaborating 7|HUE2 HARl - XI&7 S LS SE6I sHAHRHS 3= HIM 0|22 37
with -EFAE, MU ARUE] / E= oE 2 AKX B2 2/ E= 8l S8 Z&che
CH20k7H 542 e )5
Stakeholders P02 3=2(MSI, multi-stakeholder initiatives) B FH# -
-0j=2 HHQ} o T S2 BHE-SX8 (Fair Labor Association) MES 2[5t £¢!
2 HisS ZEslo] 2oF U QA0 25t XX 2= (Voluntary Principles o
Security and Human Rights, VP) YZ0]| ==X oisteg 434
3 Facilitot 0|2 HE71 7|Y¥0] OECD 710|=2f2lat 21l 1! (UN Guiding Principles)2t 22 4
. Facilitating o EELQ_OI_O:I RBC Alcgc X|&SHEE &5
RBC by — - - -
Companies RBC EH U A|3l AHE 2ol MIBKIAH E0AM RS o265t 0|0 QS ARES

XA

0|= 22| RBC =T /00 R A3 E2S HIEIOZ 7|2S0| 1&=9| Juts 2
ofl, O] Jap7t 22X, ARUE H 71 Abx0f 20| A= 22 QA== 3

=

4. Recognizing
Positive

ot (0l CHt SHZECH MIAE Sl MAXMCZ 2 ST= 0RO QL20, 0/0]
St BEAOE 7[Q19| 71X L3ig 21

P

- 0|2 Sall 243 RBC 24240]| Chal| QX [ot== &

- 7|Y2 BN 898, LA BE, &M ET, FEUUX|, EH R 7|1E0 et M2 S Al

Performance

178) U.S. Department of State(2016), Responsib]e Business Conduct-First National Action Plan for
the United States of America, pp.7-23 W& EH = 24
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B7IX| M3 HZ  FQ U
FOU0| 7I0|=2t01 IZI0| HA|E HIQE 20|, Q1 HE2| A0 CHo S1HXQI CHotS:
5. Providing AsE R0 7 |HE =
Access to - RE JTP}0I9F S HFLIES ER6HL UK Y E 2, 0| 0= FRO0IA HA|
Remedy - UN, OECD, ILO % 7| fl:ﬁﬂﬂ = 2 E.':? S Soll AR SUUE HA

- 0|Z Sall RBCO| &3t SHFS /Lot Zalol=s &

£7% : U.S. Department of State(2016), Responsible Business Conduct-First National Action Plan for the
United States of America, pp.7-23 28 EZ =4

3) duyRo| 'Z2H CSR X A

O = HE 2 =X

20054 ul= AR SAZARA(U.S. Government Accountability Office, U.S.
GAO)°|Al= "Numerous Federal Activities Complement U.S. Business's Global
Corporate Social Responsibility Efforts) = Y35 ol= 71H9E2 224 CSR
D5 E4517] SR BA Ao, 245 "E = CSR A1 217, of] thsf Al A5k
ik

CECE, i
sa s 2igl iy

SEH CSR A

[O2 4-20] O] HeEEol TZ2H CSR X[ T2, 9| 7Hd

£X : U.S. Government Accountability Office(2005), Numerous
Federal Activities Complement U.S. Business’s Globai
Corporate Social Responsibility Efforts, p.19.

O =2 e

] QR FAH 08 FEaHs 7145 Al A9 9ol chef oA
Aoz AAsjor T AFES HIIL Uk AARNAUS. GAOKIA HET 1

Numerous Federal Activities Complement U.S. Business's Global Corporate
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Social Responsibility Effortss oAl #5838t 71 Ate]g-&of thgh ml=7g5-2] 471A] 5=
935t 92 FA1A R Y(endorsing), EX(facilitating), THE W H(partnering) @ A

(mandating)©]t}.179)

< >

I}E LY (partnering) T4l (mandating)
o DERMEHE 1E « 207|4E0 CSR
* O[SHEAXIE A&H o|F5t
+ CSR & 0|01l CHaH
A

ZAMH XY (endorsing)
* CSR &30f Cht 44

+ 3HAH=E CSR =29

[33 4-21] 71 M=ISE0]] CiSH 0[=-22] 471X =8t A
&% : U.S. Government Accountability Office(2005), Numerous Federal Activities Complement U.S. Business’s
Global Corporate Social Responsibility Efforts, p.22.

Excellence)®] It} o]2et /A =S E3l U= AR vl 719E2] A F
A AL A5 7L, QA oz 7|dE2] 7S oS T 1999
ol2} 127] 71 o] o] A& sk, vl Ak L QJAkolA 307 719 A5
k. E2t 2004999= Vs diAREe] FEA] 50719 FEARE 5= 519
T}.180)

+ ZEX(facilitating)

d

= AHEY] = HA DA 7199] AFSladdE-S S T2 RS
Q-95H= Ao|t}. o]Z ) 7|19 ¥ CSR TAAEOA CSR T RS AlTs)a,

CSR Ol4r5-S 738ksHe 5ol that X UE-2 sl olck 18D

179) U.S. Government Accountability Office(2005), Numerous Federal Activities Complement U.S.
Business’s Global Corporate Social Responsibility Efforts, p.22 W8S EU|Z 24

180) AAIA, p.22.
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« ItEL{2(partnering)

U= R 7149 EY BAE 7AW B 4] o siEARE Y SHEU S T
Sot= oz 7]UE0| CSR S5 Al - Adfot= A2 A gt &4 Q1 tE
U3 A= EPAS] Etoldl 2l5 A & T1=H(EPA’s Climate Leaders Program)©|t.

o= SPHTE FIRF EPAY] 35 BAJoIIAL 7| AT mEV S Al dshs 22 1H
O} 201 HR MEUA o 2 wls W] 29 7|9E0] A=208 2S5

(

g vl PR olefe BES TS AR 15 7] o] 2AVkA RIS 43
o8 PSS HuE ol BE0HE 4 U B2 vl BEUSL 1
372k Bl Ao] et 714 AU, EPAL: 7t ShEUeh Welste] BE

—_

EE3} 7|& #HE]A8(Standard Inventory Management Plansy& 83T 447
7ol At Fofli= BHE DATAY 22T EUE tisiA= 25351, o]
Z/MH 0 & EPA Y Ato|Eo)A] Fargict.182)

mlm

* 7&l(mandating)
HpR|eko & YR AR - g4 4 o] thsl 71 4ol A sids) Wt E Al=4 o=
5L Qltt. 53], Y& o]0l tisiAl= 7190l CSR B 82 501 9
Fals7| & gt 183)

181) U.S. Government Accountability Office(2005), AAIA, p.23.
182) “3AIA, pp.23-24.
183) “3AIA, pp.24-25.
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4) 72A|2| "FEA| ZAXt DZTH,

O =9 i 2 2
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£ A|= PlaNYC 2030° -4 AP F stz 520 FE53 78A|of| LEATO|IAE

A1717] Y3t A ARSI PlaNYC 2030 0fl thet H 2 At & ohufel

1] Z2A} EEZ"Q(NYC Plaza Program)=> &-80] 0|3t = 237hS A5 A &

o] Jofif= HYPA H-& ESALE HASA7]| 14} GF ARG, o] TR TIRHo) B2

FdS FXIsH=d] Q1o NPOU RIZE 719] 50] 34T Aok 5f & AFIS] 71€oflA
9]

o
=2
LUIAE 2 BAo] obd wigie] st

offl 11; oN

S
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H
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LOH20| TS SIR2SH

Yoersy OO T =2 =20
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Plaza IJHLI7~I':’.iE e

[33 4-22] 78| 22Xt T2 M| JHEE
£% : NYC Department of Transportation(2018), NYC Plaza Program Application Guidelines 2018, New York City,
p.2; 0|28(2018a), "F2A| 333712 #a}, NYC E2ixt Z2IH,, LHEXLE, p.6 Ml

O A% X2

5
o)
il
Y
b
fo
)
flo
i)
lle
_\-1;_1‘
my
flo

FEA] Z2AF 2 TH(NYC Plaza Program)©]] A%
37}]o]t} 185)
D 7EA1 W 570 Wol A =L 9l
2) 7 & U
3) Altet= F-3-837Hplaza)2t A2 H 0 = Qo] YX[otAL T JF-E 5=

EX

£

rr

184) °12-8(2018b), BRI HAHE S 53 A HLAI5H ot A, SIS BB, p.58.

185) NYC Department of Transportation(2018), NYC Plaza Program Application Guidelines 2018,
New York City, p.3.
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- Zepxt 2t ol
EAMCH
Zg - DOT 2LIE
- DOT®) Zaixt ZAAIR

- 22 AR

DOT9| S
Pz w30l AlA e
*’= A=

«DOT 321

+ Hlg2|eHof xet

Zaixt 7|2 Z2fx 29

[0 4-23] & Z2{Xt T2 0| AT}

EX  =HEY-HO%(2016), ‘=1 —I—IWm7 Y7/ 0S S LI L BRIERE 2 RS A0, T£K
FRREDI(EAEEZE),, v72(2), TAFZ, p.142; 0122(2018b), "EIR2OLX|HE M2
S5t X|%ghdat diot o), SYUTHSH HiALSIRl=E, p.60 M2l

O w2A| SR Z2703 AR S3H0L0[ 237t K|+

vl 3-8.0] Bgoto]el 23%7F X7 38719] BE 1 oF 4,5007h9] AlIul U A}
S350 A|FolM, A7 U] BREFolo] Wek Seprt 78] Sebat 2 1] o)

186) ZiliEs/- HO%(2016), “= 2 — 3 — 2 W79 707 Al L aBFER =42 4 v 17, THARE S
HCED3(HAEE ), , v72(2), 1 ARFE, p.142; 01 2&8(2018b), HAA], pp.58-60 &S EjE
24
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2SS Eololdd 2337 Seby nRIYL Eololdd 238} HEUY
(Flatiron 23rd Partnership)°12H= ¥ G2l A} Aleket A AR 0 2SR5 gt on,

A4291 29 12l 9o 7]945o0] ABl3E AolA] 7152 st gick. 187

Tiffany & Co., ABS Partners Real Estate, LLC, New York Life Insurance Company
5 578 Aol H3H=A] gl vt 7| gEo] Eote]d 237 Ao SRRt 2 10

=
TUFE A Yot k. St 2 T golel= ZEAR] 41 Rz 719 V1R &
Q5= ke 27k ok 625,000 08, 11 QJoj| = vlAE S0 & oF 250,0002 3,

Aot d QtE T S0 & 2500092 5= Aot Qirt.188)

(121 4-25] Z3010[1 X7 L E2iXt Z2 M AR 2 25
EX: 012&(2018b), 'EF2OLIX|HE HS S5t X|2i2Hdst
Yot i, SACHEw YALSR=R, p.112.

[ 4-24] E010|91 23417} BID 7HE
ZX : Flatiron 23rd Street Partnership(2018), “About Us”, Official
Website of Flatiron 23rd Street Partnership, http://www.flati
rondistrict.nyc/about-the—bid/about-us (ZA2k 2018.4.10.)

[ 4-18] Z340t0]21 23117} X|72| 2F-B2IE AT 71Y 71%

n
Joh
rie

7|3 20 719

$20,000+ Colliers International, Meringoff Properties, Inc., Tiffany & Co., Touro
College/NYSCAS, Madison Equities (212 Fifth Avenue)

$10,000+ ABS Partners Real Estate, LLC, Grey Group, Kaufman Organization, Newmark
Holdings, The NoMad Hotel, Unique Threading Salon

$5,000+ Housing & Services, Inc., Macmillan, Madison Green, New York Life Insurance
Company, Pan Am Equities, TF Cornerstone, Walter & Samuels, Inc.

$1,000+ 225 Fifth Avenue Condominium, Castro Properties, Citi Bike, Hanky Panky,

Nicholas Athanail, Corcoran Group Real Estate, Rockrose Development Corp.,
The Stanford Condominium, Swann Auction Galleries, TD Bank, Two Trees
Management Company, LLC, Windsor Management Corp.

EX : Flatiron 23rd Street Partnership(2017), 2077 annual report, p.35.

187) ©]--8{2018b), HAA, pp.112-114 Y& Edi= 2H
188) Flatiron 23rd Street Partnership(2017), 2017 annual report, pp.32-33 2 p.35 W8-S EtiZ 24
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SUMMARY

Cooperative Public Project
Implementation with Privately-led

CSR Activities

Lee, Yeokyung

Sim, Kyungmi
Tchah, Chuyoung

Chapter 1. Introduction

Public projects have been consistently increased in the field of architecture and urban
design. They include individual public facility projects that build up parks and plazas
and they are also promoted in the form of packaged projects such as urban regeneration
projects and local development projects. By implementing these projects, governments
and municipalities are mainly supplying short facilities and improving the physical

environment.

However, most of the public projects are focused on completing individual facilities and
creating a space environment which limit the maintenance and uses of the improved
facilities and space environment after the project completion. For example, a community
building in the urban regeneration site or a park constructed by community development
projects is neglected due to lack of budget or labor to manage them after construction
completion. It is also difficult to maintain and manage various public projects that have
already been promoted. More serious maintenance and use issues of this situation are

expected as the number of public projects in this field are increased in succession.
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Post—management issues that public administration has been confronting appear in not
only in overseas but also in other domestic fields. Various ways are being sought to
overcome these public(administrative) limitations in the overseas countries as well as
other fields in Korea. In recent years, ways to cooperate with third parties such as private
and NPOs have been actively discussed rather than seeking sole public administrative
solution. In fact, third parties act as 'new public' by participating in various ways in

solving social problems with public administration.

Among them, enterprises with diverse resources such as budget, expertise and human
resources are actively participating in solving community problems by receiving
demands for creation of social value both internally and externally. These activities are
mainly carried out in the form of CSR(Corporate Social Responsibility). Furthermore,
public projects which had carried out by public administration solely have been linked
with CSR that enterprises are pursuing to create social values in overseas countries or
other fields. This produces positive results to create a social value in the region while it
combines the various resources owned by the corporation and public administration.

This also creates new value.

In the meantime, both public and private entities in the field of architectural and urban
design in Korea have been burdened in cooperating together due to the controversy of
special favors. However, as social members, enterprises are actively promoting CSR are
emphasizing their role in creating social responsibility and value and it is time to

consider enterprises' involvement even in public projects in our fields.

Therefore, this study seeks the ways that supplement shortage of budget, human
resources, and expertise for sustainable management and uses of facilities and space
environment after the public projects completion in the field of architecture and urban

design.

Chapter 2. Necessity of linking CSR with public
projects in the field of architecture and urban design
In Chapter 2, we looked at the concepts and trends related to CSR internationally and

domestically. We also searched CSR activities in Korea and defined the characteristics

from those activities. Based on the analysis of the characteristics, we have raised the
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necessity of linking CSR and public projects as one of the alternatives to improve general

issues in the major public projects in the field of architecture and urban design.

CSR activities started from simple donations since American enterprises had contributed
to the Red Cross at the time of the First World War. In the mid—1900s, social criticism
was widespread as local enterprises caused several issues such as exploitation of labor
and waste oil emissions, etc. in the process of maximizing profits. Governments
encouraged enterprises to legally sanction CSR activities. Since the 1970s, major
international organizations like the United Nations(UN) and the Organization for
Economic Cooperation and Development(OECD) have encouraged CSR activities
when they need to maintain a symbiotic relationship with society for sustainable

development.

In response to these social demands, enterprises have initiated CSR as part of obligatory
and passive attitude such as donations in the beginning. However, after the advent of
neo—liberalism standing for 'small government', 'big market', etc., the role of enterprises
have been expanded and actively promoting CSR for a tool for marketing and risk
reduction. Recently, CSV(Creating Shared Value) activities are being carried out to
encourage enterprises to realize social values as part of their management activities

rather than pursue CSR as a separate area.

Enterprises in Korea are trying to utilize indirect actions such as establishing statutes
related to corporate sustainability management or establishing an indicator of social
value creation in corporate management evaluation to promote CSR. Furthermore,
some ministries such as the Ministry of Welfare and the Ministry of Culture and
Tourism have established and implemented policies to promote CSR at the department

level in relation to donations or sponsoring.

With such changes worldwide, budgets for CSR of enterprises in Korea are increasing.
CSR activities from the fields of welfare, culture and arts, education are becoming
mainstream as well as the range of activities is gradually diversified. Initially, the method
of activities focused on supporting donations or in kind, but recently CSR utilizes the
professional human resources and technology owned by enterprises. In other words,
enterprises are promoting various public services that the public administration should
provide in the form of CSR and budgets are increasing and the methods of activities are

diversified.
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Meanwhile, there is a growing need for enterprises to participate in 'new public' in
various public projects in the field of architecture and urban design city in addition to
where traditional CSR such as welfare, culture arts and education are made. Actually
urban regeneration projects, Sae—Tteul village projects and landscape projects have
commonly appealed A a problem of ensuring sustainable management budgets after the
public projects, A a project limitation by low capital investment by residents, A the lack
of local professional human resources, A the limited ways for able enterprises to
participate in local issues, etc. Participation and involvement from diverse entities is
essential to improve the problems of budget, human resources and lack of expertise in
building up public projects in the field of architecture and urban design or maintaining

and managing facilities and space environment after completion of the project.

In this context, enterprises with many resources will be able to complement some of
these public roles through CSR. As we have already surveyed, many enterprises already
have self—funded CSR and are actively promoting CSR that show their own special

expertise. This is also an element to be needed in our field.

The linkage of CSR with public projects in our field will be an opportunity for both
entities to create common social values in local basis which will give new value to the
community. In addition, if CSR linked with public projects in our field is promoted on
a local basis, unspecified people who use local spaces could be beneficiaries and it will

affect positively to the community as well.

Chapter 3. Conditions of linkage between public
projects and CSR

As we have seen in Chapter 2, there is no separate policy direction at the ministry level
to promote CSR in the our field. In Chapter 3, from the point of public administration,
we will examine the linkage conditions between related policies, regulations and public
projects, CSR. On the other hand, we conducted the analysis of CSR activities and

questionnaires of enterprises to see the linkage conditions from the point of enterprises.

First, the only project that public administration implemented is the Sae—Tteul village
project. Since 2016, Haitai Confectionery and the Construction Industry Social

Contribution Foundation have provided donations or in—kind donations individually to

ol

180 XI9el SR7IRIEES 28t 7IY Asigsizant SSAY gLt o



the project sites in Yangju, Sejong, and Kimcheon. The enterprises promoting CSR in
our field received CSR related supports and incentives from "Industrial Development
Law", "Small Business Promotion Act", "Corporate Income Tax Law" and "Income Tax
Law" which apply to overall CSR activities. Although there are policy regulations to
support CSR, those are not specified for promoting the public projects and CSR in our
field yet. This means that official CSR participation process for enterprises has not been

established.

Meanwhile, 47% of enterprises responded that CSR is unfamiliar area for them and
that's why they don't promote CSR especially in our field. Other reasons to obstruct CSR
implementation are listed as limitation of internal conditions, lack of awareness of
employees, lack of relevant experts and support organizations and lack of information

on CSR in our field.

Despite those conditions, 60% of private enterprises and 71% of public enterprises
sympathized need of promoting CSR in our field. 62% of public enterprises and 29% of
private enterprises expressed their resolution to introduce CSR soon. In fact, private
enterprises such as Hyundai Card, Hyundai Motor and Samsung S1 have been actively
engaged in CSR connecting public projects in our field for a number of years. In such a
case, enterprises should not only support the budget but also perform activities including
direct planning(Hyundai Card), consultation(Samsung S1) and facility
maintenance(LH corporation). When enterprises do not have expertise, they carry out

cooperative projects(Hyundai Motor Company, HUG) with able social enterprises.

According to the survey results, enterprises are already aware of the necessity of CSR in
the field of architecture and urban design and have will of introducing CSR so there will
be diverse chances to link with CSR. For this, public administration requires to establish
supporting policy options and encourage enterprises to respond to participation

demands.

Chapter 4. Domestic and international examples of
policies and regulations for utilizing CSR in the field
of architecture and urban design

Chapter 4 analyzes domestic and international policies and regulations that are being
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implemented to utilize CSR in our field. With analysis results, we provide policy and

regulation suggestions that are able to apply to link public projects with CSR in our field.

As aresult, 3 major suggestions that are significant in Korea have been drawn. They are

based on researches and analysis of policies and regulations acted in other cities in Korea

as well as the UK, Japan and the United States.

Characteristics of domestic and international policies and regulations related to CSR

Classification Characteristics

1) Establishing policy direction for 2) Providing guidance and support

3) Fostering and supporting

cooperation with enterprises policies to promote voluntary CSR specialized intermediation
and practicing public project organizations
contest
Cultural - Cultural assets preservation - - Organization and operation of
Heritage projects public—private partnership system
Administrat
ion(CHA),
Korea
EU/UK - Green Paper - UK BITC "the Corporate Responsibility - Establishment of BITC, UK
- Report on Corporate Social Index (CRI)J
Responsibility - 'CSR PLUS TOOLKIT, Leeds, UK
- 2011-14 New Strategy for CSR
in Europe
- "Foundation Programme.,
Westminster Borough
Japan - The new public policy of the - ICertificate System of locally - The new public policy of the Cabinet
Cabinet Office and the "new contributed enterprises., City of Office and the "new public support
public support project” Yokohama project”
- TAttractive City Strategies with - Support for improving NPO's
private—public partnerships and activities
"Improvement Project for
Tennogi Park Entrance., City of
Osaka
us - Federal Government's National - Federal Government's "Global CSR - "Plaza Program., New York
Action Plan on Corporate Support Programu - Support for NPO + enterprise

Responsibility Management

The first characteristic is that the public administration is establishing policy directions

on cooperation with enterprises and is pursuing a public contest in which enterprises can

participate directly. Major countries in overseas cases actively support or mandate CSR.

The United States and Japan are encouraging voluntary CSR under the recognition that

enterprises should contribute as a member of society. In the UK, enterprises are
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indirectly mandated by introducing a regulation that emphasizes a role of enterprise in
CSR. Under these national and local policies, they practice public project contests to
directly engage enterprises in public projects. Examples include pilot projects for the
creation of a new public place promoted by the Cabinet Office of Japan and for
corporate participation such as donation support projects. Other than these examples,
the New York City's Plaza Program and the improvement project for Tennogi Park

Entrance by City of Osaka are listed.

The second characteristic is that individual country operates an intermediary
organization that can support CSR. This can be one of the support policies for
enterprises that can not directly promote CSR projects. For example, in the case of the
United Kingdom, an intermediary organization was established at the national level. The
BITC, established by the Ministry of Trade and Industry in the UK, is an intermediary
organization for CSR and has been supporting various enterprises that have difficulty in
CSR. The New York City's Plaza program in the United States also provides NPOs with
opportunities to do project planning and intermediate organization helps and supports

by donations from enterprises in the city.

The third characteristic is that public administrations have various support policies to
encourage voluntary CSR. In the United States, the Federal Government awards prizes
to excellent enterprises and provides information for CSR activities. In Yokohama,
Japan, the city operates a Certificate System of locally contributed enterprises. Namely,
these programs play a role of supporting and promoting activities at the government and

municipality level for enterprises actively promoting CSR.

In the UK, on the other hand, through publicizing the Corporate Responsibility Index
(CRI) which is a quantitative measuring index of CSR activities, the government
supports publicly and indirectly both enterprises that are actively involved and
enterprises that are passively involved. With this index, the city of Leeds implements an
additional support policy such as providing a "CSR PLUS TOOLKIT" that includes

guidelines and examples for CSR activities.
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Chapter 5. Proposal for Linkage between public
projects and CSR

Based on the results of the survey and analysis, we proposed three proposals to link the

public projects and CSR as follow.

First, practicing public project contests is a way to open the opportunity for enterprises
to participate in implementing public projects in our field as a form of CSR activities.
Although enterprises are interested in CSR, they are not familiar with how they can start
it. As one of policy supports, the public contest will be a great start to involve with CSR
introduction. There are 2 ways of practicing the public contest proposed. According to
alevel of retention of expertise or a way of participation, the individual project contest
could be the one way after finding out the items and presenting them to the enterprises.
The other way requests a plan to cooperate with stakeholders in all stages from project

plan to management.

fmed Ministry of Land,
Agenc: Infrastructure and Transport

{ Public Project Contest) application
< bl Private enterprise
Proposal of linked project items among the projects being *>M tohi prise
implemented by the Ministry W:hC ng
linked linked linked community
g;o]ect p_;ojecl p_{o;ec( application
tems items items €—— ff enter H 3
o B - S Public enterprise
Matching
with

community

‘matching
wit
enterprise enterprise

matching matching
vith with
enterprise

Mumclpallty Mummpallty @ Municipality

Practicing public project contests — ALT 1

LNk Ministry of Land, Infrastructure and
PUBO®  Transport or Intermediary Agency

{ Public Project Contest)
Selocton of ty with CSR
> Imiomoridy ey
Practicing publi contest for jonal enterprise Proposal_ (fenter JMACICH P,Ubl i
- prise enterprise

Submittal of project plan and management plan
-~

Review of plans and adjustment (public, enterprise, municipality, etc.)
~

application s : A matching with community
Matching with enterprise —

matching with enterprise

Practicing public project contests — ALT 2

184 X%o| BR7IXIES 9

mjo
o
~
9
>
on
OH
ra
]
ofn
R
Of
ok
=
R
K]
Y
olI
]
re
4



Infermedi3ng
Wgency,

Selection of community that needs linkage with CSR among the projects being
> implemented by the Ministry
-

Practicing public project contest for enterprise’s participation ~<—

application fff enter Private/Public
prise enterprise
+

Pubic project A etpres i S of ey @i Social enterprise
-

prise

. Review of plans and ajustment (public, enterprise, municipelity, etc.)
application

-~
matching with matching with

Matching with enterprise - social enterprise -

l/ matching with enterprise/social enterprise

Practicing public project contests — ALT 3

The second proposal is to operating intermediary agencies that link enterprises, the
public administration and community. In terms of social contribution, an intermediary
agency is required to partner with two entities in order to link the enterprises and
community that needs CSR. It is difficult to propose a standardized linkage model
because the type of each project and the resources needed are diverse. Therefore, as a
specialist, an intermediary agency will find and develop a customized linkage model for
each project and community. The method of operating the agency is divided into 2
ways. First, the Ministry of Land, Infrastructure and Transport operates the agency since
the Ministry is the agent to implement the public projects. In this case, charged staffs in
the existing project team can be assigned or a separate dedicated team for this work can
be organized. Second, the outside professional organization operates the agency. When
this method is selected, consigning related works to a specific expert organization or

designating a couple of NPOs as an intermediary agency could be considered.

As aresult of examining the strengths and weaknesses of each proposal, it will be easier
to implement the methods in the order of Method 1> Method 3> Method 4 and Method
2 in terms of feasibility. However, in terms of securing expertise, it is desirable to pursue

by Method 2, 3 and 4 rather than 1.

In summary, it will be easy to secure a dedicated workforce in each project team or
division in the Ministry of Land, Infrastructure and Transport or to entrust related
works to the outside professional organization to link the enterprise with the public

projects within community in the short term perspective. However, in terms of securing
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professionalism and operation, it should be promoted in the mid/long term by the

method of appointing as an intermediary agency of NPOs in the community or a

method of organizing a separate dedicated team for this work in the Ministry of Land,

Infrastructure and Transport.

Operational proposals to link enterprises and communities

Classification Strengths Weaknesses
In charge of the ~ Method 1: — Easy to promote in the short term - Increasing individual work amount due
Ministry of Land, charged staffsin - Enterprises—community partnership to existing tasks and additional
Infrastructure and the existing project  based on a high degree of understanding  intermediary works
Transport team within the of the project - Inefficiency from duplicate staffs and
Ministry of Land, work in the same department
Infrastructure and
Transport (e.g.) "Improvement Project for deteriorated houses with private—public partnership.,
Department of Urban Renewal, the Ministry of Land, Infrastructure and Transport
fImprovement Project for Tennogi Park Entrance., City of Osaka
Method 2: - Possible to link to CSR in various projects - The burden of creating a separate
dedicated team for  promoted by the Ministry of Land, dedicated team
enterprise—comm Infrastructure and Transport - Need of the person's ability in charge of
unity partnering - Integrate operation avoiding duplication the overall project being promoted
team within the and conflicts at the department level within the Ministry of Land,
Ministry of Land, - Easy operation with a dedicated team Infrastructure and Transport
Infrastructure and consisting of highly specialized personnel
Transport is dedicated to the task of identifying and
promoting social contribution and business
items
(e.g.) Private—Public System, Cultural Heritage Education team, Cultural Heritage
Administration(CHA)
Outside Method 3: - Same as Method 2 - Burden of consignment charge
Professional Professional - Reduction of the burden of relocation of
agency agency entrusted departments and human resources in the

Ministry of Land, Infrastructure and
Transport

Method 4: NPOs
designated as

intermediary
Agency

- Same as Method 3 - Difficulty to verify expertise of external
- Budget reduction in the Ministry of Land, organizations

Infrastructure and Transport
- Utilizing Sustainable management

support center regulations in the

Enforcement Decree of Industrial

Development Act

(e.g.) Sustainability Management Support Center
Arts & Culture Support Intermediary Organization
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The third one is to create a support policy for voluntary CSR. CSR is basically made by
voluntary participation of enterprises. The proposal of the public project contest and the
operation of the agency for this purpose was planned to establish a direct participation
opportunity for the enterprises to engage in CSR in connection with the public projects.
In addition, in order to provide a foundation for enterprises to continue to participate in
CSR, a policy to induce such activities should be promoted. To this end, we proposed to
set up a toolkit for promoting CSR in our field in order to present directions to
enterprises with a willingness. In order to encourage enterprises, we also suggested the
certification system for locally contributed enterprises. in In addition, the publication
with excellent cases, public relations and holding social contribution forums are

considered to share various cases and establish a network among stakeholders.

Keywords :

Corporate Social Responsibility(CSR), Creating Shared Value(CSV), Social Value, Public Project, CSR
Activities, Public-Private Partnership(PPP)
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